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ndia. Bharat. Our nation, our pride and an

emotion. Our glorious past and our people

are testament to our cultural, social and

economic diversity. One of the few nations in
the world to be endowed with a combination of
coasts, mountains, plateaus and rivers has put us
on an unparalleled geographic advantage. Our rich
history is well-visible in our ancient places of
religious worship, monuments, tombs and forts.
Home to one of the oldest cities in the world, our
nation is the birth place and melting pot of several
religions and cultures.

Having one of the highest and youngest population
in the world, it is the force of our people that drives
the world today. India’s glory was beautifully
encapsulated by Mark Twain in the following
quote:

India is, the cradle of the human race, the birthplace
of human speech, the mother of history, the
grandmother of legend, and the great grand-mother of
tradition. Our most valuable and most instructive
materials in the history of man are treasured up in
India only.

Today, we see Indians achieving the highest
echelons globally. While this is surely something to
be proud of, we must not forget that in the days of
yore, India accounted for over 30% of the world
economy. Centuries years of colonization and
plunder left us with zilch at the time of
independence. Decades of growth and hard work
has got us back to 7% today.

Deglobalization, authoritative populism and
unending wars plague our economies. In a world,

SUSTAINABILTY

IS LIFE

constantly at loggerheads is continuously charting its
own course. While we are celebrating our “Azadi ka
Amrit Mahotsav” i.e. 75 years of Independence, we must
sensitize ourselves to the unprecedented challenges
that the next 75 years will bring to us.

While the game has changed, so have its players and the
final destination. Today's growth depends on addressing
unending environmental and social issues. The 21st
century is seeing nuclear stockpiles, global warming,
mass pandemics and a failing economic agenda.

To deliver on the promise of inclusive growth, India must
take the lead in reforming capitalism to the inclusive
model of “Conscious Capitalism”. This must have the
ideas of sustainability, ESG (E-Environmental
Stewardship, S- Social Responsibility and G - Purposeful
Governance), and equity built atits core.

India is on the brink of one of the worst water crisis ever,
35 million people will face coastal flooding and 40% of
the populationis to face water scarcity.

Concentrated efforts to push for fast adoption of
sustainable technologies is the only way forward.
Governments, corporates (large and small), non-profit
organisations (NPOs), professionals, and citizens, must
all take note, our planet is on the brink of extinction, an
event that happened 65 millions years ago.

All governments must immediately push for mass clean-
ups of water bodies, zero waste to landfill, waste
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Capitalism’ built on a greener planet, far-reaching and inclusive community
t and transparent tech-enabled governance is the only way forward.
should have taken action yesterday, all we have now is today and every day.

I
segregation at source and incentives for full-scale .
circularity initiatives. At companies and NPOs, from To jog the memory of our old ones
the board to the last employee in the organisation, all and awaken the younger lot, I want
must speak only one language of sustainability and .9
climate action. to draw to a close by reminding us

the glory of our nation in the words
Only policy formulation will not make the cut

anymore. Implementation is the need of the hour. of our former Prime Minister,
Progress on implementation must be measured, Shri Atal Bihari Vajpayee

monitored and reported adequately, accurately and

communicated transparently. Data and analytics
must be available for the world to see in real-time.

With the commitments at the COP26, the Prime
Minister has the set the tone at the top, corporates
must now, absorb, implement and decarbonize. To
see India, becoming great at 100 in 2047, our efforts
must be realigned to eradicate the following:

Eradicate construction waste being sent to landfills,
enable precision construction using 3D printing, and
green cement at scale

e Eradicate Coal, Oil and Gas - India must be the
first fossil fuel-free economy at 100.

e Eradicate the production of virgin steel by
2050.

Eradicate low margin, water guzzling crops,
and reallocate land to fruit trees at scale.

Eradicate illegal delays and transform jails.
Eradicate lack of access to education.
Eradicate lack of access to low quality
healthcare.

e Eradicate newsprint import.

e Eradicate lack of care for animals and other
biodiversity.

e Eradicate suspicion among fellow Indians and
build trust in each other.
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INDIA,

a vibrant,
dynamic

nation on
the move

RAJASHREE BIRLA

Chairperson
Aditya Birla Centre for Community
Initiatives and Rural Development

10 SASHAKT

his marvelous Coffee Table Book: 'Sashakt

Bharat', under the aegis of the Abhyuday

Vatsalyam, chronicles the amazing story of

India's growth, and evolution, serves a felt
significant need. Heartiest congratulations to
Shri. Shailesh Haribhakti, Shri. Kripashankar
Tiwari, Shri. Alok Ranjan Tiwari, Shri. Navneet
Munot, Vidyaji Shah, Purviji Sheth, for
conceptualizing and bringing forth this notable
volume.

| believe that giants, leaders, and men and
women of eminence, are all there at a point in
time, as transients. Not so a nation. Its history,
its years of glory, its road bumps, its challenges,
must be chronicled and captured for posterity.

For us, 75 years of independence, is an epochal
event. Generations present and future must be
enlightened on the prismatic refractions of our
nation and leaders who paved the historical path,
Gandhiji, Pandit Nehru,Shri.Narasimha Rao, Shri.
Atal Bihari Vajpayee, Dr. Manmohan Singh, to cite
a few. A leaderlike our honourable PM, Shri
Narendra Modi, has now infused India with
renewed energy and ambition. 'Sashakt Bharat' is
a great and fitting tribute to our Prime Minister's
farsighted vision 'Azadi Ka Amrit Mahotsav'. A
veritable encyclopedia, it is both educative and
awe inspiring.

When Shri. Shailesh Haribhakti met with us
recently, he extolled the immense contribution
made by three visionary iconic leaders, across
four generations in the development of our
nation. He was alluding to my grandfather-in-
law, Pujya Shri Ghanshyam Dasji Birla, my
husband Adityaji, and for over a quarter and a
century, my son Kumar Mangalam. Shaileshji and
Shri Alok Ranjan Tiwart felt strongly, that | should
at least give a helicopter view of their pride in the
nation. For it was this pride, the passion and
their love for India which goaded them, to
partner the nation on its path to progress, and
become a force for good.

It is with an immense sense of humility, that |
recount a bit of our Birla history. It all began way
back in the 1940s, with my grandfather-in-law,
Pujya Ghanshyam Dasji Birla. He truly embodied
the philosophy of simple living and high
thinking. This philosophy, also shaped his
thinking on business, and the role business plays
in society. He was a close confidante of Mahatma
Gandhi. Gandhiji's nationalist fervor, and the
trusteeship concept deeply influenced him. He
never looked upon himself as the owner of a
business empire, but instead as a custodian of
society's wealth. And this explains, why the
philosophy of giving and caring, have been
deeply rooted in the DNA of our Group. While
doing so, Dadoji followed the principle of 'gupt-
daan’, which our family respects even today.

In many ways, Dadoji was an architect of
Independent India. His business instincts, were
led by what was good for the country. Every
action of his embodied the spirit of 'Atmanirbhar
Bharat'—long before this phrase caught the
imagination of people. He was one of the key
stalwarts to give shape, to Independent India's
industrial ambitions.

Following his footsteps, Adityajt took it a step
further. Shackled by the Licence Raj, he went
beyond the country's frontiers, planting the
Indian flag high, on the business map of South-
East Asia. He established India’s first truly
multinational corporation. At home, he
aggressively promoted vocational training
centers, thus spawning skills training, long before
it was a voice on the CSR front.

Kumar Mangalam took Indian business to the
next level. He built 'Brand India'. Taking India to
the world. Setting up plants, acquiring plants in
Europe, the USA, Latin America, the Africas, the
Middle East, and other far flung countries. The
Indian flag flew high in 36 countries. This was a
turning point in our history, earning as it did a
new found respect for India, and Indian products.



Thanks to the endeavours of business groups, like Tatas, Birlas,
and many others, India is a force to reckon with on the global
scene.

A lot of good is on the horizon. India is in a sweet spot. We
stand on the cusp of the country's leap, economically and
socially. India is forecast to be the largest growing economy,
with an estimated growth at 7% to 8%. The specter of poverty
is no longer looming so large. A World Bank Policy Paper
estimates, that now only 10% of our people live in extreme
poverty. A unique combination of forces, including
technological advances and a slew of Government initiatives,
have led to this situation. The Government's digital services
have been a boon, as it has linked the poor with an electronic
identity, that enables them to access the economic reforms
ensuring direct real time digital welfare system.

Even as challenges stem from the global scenario, we will
witness an upshift, based on three levers. First, the Government
is sworn to capex — for instance, the 1.5 trillion-dollar National
Infrastructure Pipeline. Second, the requisite modification of
the balance-sheets of banks and corporates, setting the stage
for a strong recovery in the capex cycle. Thirdly, the productive
churn resultant from digitization. Not to miss our demographic
dividend. Together in motion, these will lead to India becoming
an economic superpower like no other in the world. Rooted in
values, global in vision.

As a proud Indian, | am heartened by our country's progress.
We are the world's largest democracy. India stands out for its
plurality. Home to one-sixth of the world'spopulation, India is a
unique mix. A significant thread, that binds us all together, is
not only our diversity but a sense of shared culture.

At the time of its birth, India was the boldest experiment. Its
boldness was expressed, in ushering an adult franchise
democracy. The right to vote, was caste, creed, race, and class
agnostic. No other nation, ever embarked on such a path.
India's 75th Independence Day is thus rather unique, as we
continue to be largely united and undivided. We continue to be
reckoned as a vibrant, dynamic nation on the move. 25 years
hence, | envisage India to be on the top of the world. mmm
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There are problems in the world
Each year more are unfurled
Climate change has been there.
The pandemic brought its share.
Inequality is very dire
And maybe getting even higher.
And since the Russia-Ukraine War
The World has had to then endure
An unexpected commodity boom
All these dangers constantly loom.

Some countries succumbed to all this flack.

But we are on a better track!
And as commodity prices decline
Our inflation numbers should be fine.
We already know we we will survive.
And now there's hope we will thrive.
Our economy is growing fast
And there are signs that this will last.
It looks like we will thrive
Now that India is at 75!
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Though there are many reasons to cheer
Today's India, I sometimes fear
Not everything is on track

Sometimes we are moving back.

The Relationship between centre and state
Can't always be said to be great!
There's a natural tension, as they say
And politics could come in the way.
Freebies have spread far and wide
The economy can't take them in its stride
Decisive action has been sought,
Even by the Supreme Court.

But Let's hope we keep this in sight
And always do what is right:

Spend on public health and education
The ideal welfare for the nation.

One hopeful sign is GST

It's administered permanently.

The Council meets and then decides
And everyone else then abides.

If by such means Centre and State
Don't compete but collaborate
Development will then proceed

And our nation will succeed!

Good Centre-State collaboration

Is important for our nation!

And structures that incentivise
Cooperation would be wise!

I hope we respond to a higher call

And not break in fragments divided by a
wall?

I sincerely hope that we will be

The true spirit of democracy.

Where institutions will be strong.

Now, building them takes very long

But often we can find a way

To subvert or break them in a day.

I'd like to see much more free speech
Where the State's long arm doesn't reach
And crushes voices that oppose

But active debate thrives and grows.
Where ideas win because they 're right
And not because of mere might.

Where everyone has equal rights

And personal dreams are within our sights.
Where all our skills can be used

And nobody is ever abused.

Where there's the timely rule of law

And delayed cases are a flaw.

And everyone understands

We can't take the law in our own hands.
Where all have their opportunity

And therefore there's no penury.

Where our thoughts are not sectarian
But very firmly humanitarian.

Where hateful thoughts are gone and done
And we are at peace with everyone.
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The two most populous nations

Have been through many gyrations.
Their economic emancipations

Were prompted by liberalisations.
First of the blocks was Deng Xiao Ping!
Thirteen years later Manmohan Singh.
So China had a great head start.

It's controlled system played a part!
The Communist Party is a big group
They are a good feedback loop.

It was always a very broad tent

And largely the people were content.
The economic growth was steady and
strong.

This trend indeed lasted for long.

The one child policy was an aid.

In the early years it certainly paid.
But the population will reach a peak
This makes their situation bleak.

An ageing population will not send

A demographic dividend.

I said that there tent was broad

But now there governance is flawed.
Term limits were abrogated.
Imperious rule was propagated.

All boded well for Xi Jin Ping

But then he lost his Tian Ming!

XI has been nicknamed Eleven

Has he lost the Mandate of Heaven?

Though on the throne, he may sit.
Without the mandate is it legit?
Lockdowns now drag on an on

While elsewhere they've long been gone.

China's growth rate is now slow
While India is in the flow.

HORECA is now on a high

Specialty Chemicals soar and fly!
While some may see doom and gloom
For chemicals it is a boom.

Earlier China's costs were low
Supplies from there did help us grow.
Their pollution laws were very lax.

Their government's now on their backs.

Their costs then rose. Some had to shift.
And this could give us all a lift.
Their competition is now less

And though we could be in a mess
If intermediates rise in price,

Our industry now finds it nice

That we can backward integrate.
And I can confidently state

With just a little R&D

There is much light that we can see.
Sometimes a slightly higher cost
But nothing much is really lost
Because reliability's what we gain
From a more secure internal chain.
Now Atmanirbhar is the call.

So never again will we stall

Just because supplies are late.
Backward integration's great.

Now Chinese lockdowns perpetuate
For businesses this isn't great.

For India there's an opportunity

A chemical boom is what we see.

We can't tell if it will last for long

But right now, nothing's going wrong.
For all of you there's opportunity

In the Chemical industry.

And biotechnology is on the rise
Expanding this would be wise.

If we spend more on R&D

There are many benefits we will see.
The labour intensive game's not for us
We've already missed the bus.

But knowledge intensive is our forte
Here's where we should make our
sortie.

Although we are way behind

In the present environment we can find
A chance to steadily bridge the gap.
Let's diligently run each lap

The race has not yet been won,

You might say it's just begun

If we try hard, if we hang in

We have the wherewithal to win!
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According to Steven Pinker

And supported by many a thinker,

The world's becoming a better place
Though at a slow but steady pace.
And yet there are problems for sure
And climate change is at the fore.
Inequality is also dire

And maybe getting so much higher.

If progress on all these is slow

The consequences are grave, we know.

Their abilities and constraints are such
That governments can't do much.
NGOs have few means but ability

And businesses have means but don't see
These issues as part of their core.

For profit is how they would score.

But businesses slowly realise

That profit is a short term prize.

After all what do businesses gain

If they die out and don't sustain?

But how much can they afford to spend
To ensure their existence doesn't end?
That answer's not easy to find

But a thought still comes to my mind.
If the efforts of all are combined

The synergies that we can find
Reduces costs and raises gain

And obviates inevitable pain.

There's a capitalistic strain

That enthrones shareholder gain.

And Milton Friedman could see

That this simplistic philosophy

Could lead to great efficiency

But wherever there's externality,

This capitalism red in tooth and claw
Can prove to be a dismal flaw.

Correction can come from regulation
Or even from self-remediation

And Adam Smith himself foresaw
That business could address this flaw.
It should be clearly understood

One can do well by doing good.
Doing it smartly we do better

So why not be the trend setter!

In capitalism's early days we see
Social responsibility in some degree.
To dissipate the urban gloom

Both Cadbury, Lord Leverhulme
Then pioneered the company town.
Some observers would surely frown
At their extremely paternal attitude
But many might view it with gratitude.
We should remember in that age

It compensated their lowly wage.

It's time to get the Tata group

Now very much into the loop.
Because it seemed morally right

The Tata group then set its sight

At such a very lofty height,

For what Trade Unions had to fight
In Europe for several years

Was gifted by these worthy seers,
From the goodness of their heart.
Undoubtedly this played a part

In honing their great reputation
And then contributing to the nation.
And doing good is very sound

What goes around does come around.
Doing good isn't just a cost

The gain outweighs all that's lost.
My grandfather probably saw

These examples and found no flaw.
He bought faraway marshy land.

His critics just couldn't understand.
They concluded he had gone quite mad
But today we are glad, not sad.

A township then slowly arose

And this is where our business grows.
We provided every needed tool
Housing, hospital and school.

My uncle known as Sohrabji

Way back could clearly see

The environment was under stress
Neglect he knew would be a mess.
Our creek side land was reserved

The mangroves there well preserved.
And from my office I gaze out there,
A Mumbai view that's very rare

With greenery all the way

Until you sight New Bombay.

And now and then, with friends I float
On a gently moving boat,

With pink Flamingos in full flight,

To my mind a splendid sight.

In saving tigers he played a role.

The environment was a major goal.
The Tata Trusts as we all know

Get a very constant flow

Of dividends from shares they own.
It may not be quite as well known
Our trusts also have a share

The proportion's smaller but it's there.
And here I think that we all ought to
Pay careful heed to Michael Porter.
With Shared Value there's no cost
For doing good as nothing's lost.

All it takes is a thinking brain

To remove a societal pain

And combine it with a business gain
To create a sustainable chain

Of endless mutual benefit.

This concept is a tremendous hit.

We thought that we should also try
And see if we could apply

This philosophy to our group

Our employees also joined the loop.
In the year 2010

Studies were commissioned and then
With the help of Dasra and FSG

Our new program, one could see.

We aptly named it Good and Green
And what a journey it has been!

And how do we define our role

What could be a proper goal?

Now the UN has a lengthy list,

So in recounting, some would be missed!
So I will focus on just three

That I think would be the key

For all the others to fall in place

And enable us to win the race.

Good health through perfect sanitation,
Environment and education.

All of these can be seen

In our program Good and Green.

It is no longer Climate Change
Within a tolerable range.

A crisis is what it's about

With fires, floods as well as drought.
Every week a constant blast

Far worse than seen in the past.

If we must, we will adapt
Prevention though would be more apt.
There is a cost to adaptation,

It's rising fast in every nation

As well as for the world at large.
This will be a heavy charge.

In fact, we should all conclude
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Prevention would be far more shrewd.
It actually would cost much less

And avoid a lot of stress.

All industry should play a role

In the carbon neutral goal.

GHG emissions should be reduced
More green energy should be produced.
And so without partiality

Our goal for all's neutrality.

Whether water, carbon or solid waste
And very soon we will make haste

To make our net emissions zero.

That should make the group a hero.
In 2010 the goal looked tall

But we took a reasoned call
Technology would save the day.

So far it has turned out that way.

To achieve these goals we will strive
To do it all by 2025.

As technology takes a leap

Green energy gets very cheap.

Keen observers quickly saw

That Solar also tracks Moore's law.
Whether groundnut shell or bagasse
Our India’s full of biomass.

And bamboo now is on the way.

A major role it can play.

At first we thought we'd have to spend
But that's not true, for in the end,

The more we thought and the more we slaved
We did invest but we also saved.
There are many paths that we can see
For achieving Carbon neutrality.

But the cheapest way is certainly
Through energy efficiency.

Real interest rates are rather low
And high returns quickly flow

From any energy saving device.

For business this is very nice.

Not only are returns quite brisk,
There's also very little risk.

In India mandated CSR

Can help us go very far.

Multiple benefits is what one sees
With water projects or growing trees.
Good livelihoods are created

Our carbon emissions are abated.
We see the benefits of green.

But something else should be seen.
The different outcomes that we see
Because of inequality.

The vision that we should now share

Is a brave new world both green and fair.

The environment isn't all.

On society let's take a call.
Throughout the chain let's keep in sight
Every person's human right.

It's business as usual not bravery

To end child labour and slavery.
And in all businesses we should see
The broadest reach of diversity.

Not only is it fair and right.

It would give us the best insight.
Since life is full of many hard knocks
We need to think out of the box.
Diversity's the perfect aid

When we are required to wade
Through troubled waters or quagmires
Unusual thought is what inspires!
Lack of health and education

Leads to the perpetuation

Of inequality through generations
In almost all of our nations.

Without good health you never learn

If you don't learn you cannot earn.
For health as well as climate change
It certainly isn't strange

That prevention's better than a cure.
On public health we should spend.

It is much cheaper in the end.

With little cost and greatest ease

We could reduce lifestyle disease!
At any rate I am quite sure

We would spend less than for a cure.
In order to achieve this goal
Businesses could play a role.
Through business models and CSR
Together we can go quite far.

And similarly through education

We can serve ourselves and the nation.

We often think that charity

Can address disparity.

But tackling health and education
Are better means for alleviation.
Through action and advocacy

We can help all humanity

To create a world that's just and fair
And everyone is free to share
Nature's bounty and be fulfilled

And then I'm sure we'd all be thrilled.

Our people also volunteer,
Together all of us can steer

A world in which there's harmony
Between business and society

A mutual reinforcing loop
Benefitting every group.

And once again our CSR

Can serve to take us very far.

The projects that are the biggest hits
Provide us all with benefits.
Ingeniously we can plan it

Preserve profit, people and planet!
Sustainability is not a pain.

For after all it is a gain.

It helps us all to survive,

Last long as well as to thrive.

It's a license to operate.

The ecosystem finds it's great.
Society, Governments, Banks
Cooperate, convey their thanks.
Together with both heart and brain
Sustainably let's sustain!

With ESG spends nothing's lost
As benefits outweigh the cost!
And Governance also pays.

It's an effort in the early days
But over time you are rewarded
Implicit trust is awarded.

The values for which you stand
Help to enhance your brand.

You must persist and never balk
Consistently walk the talk.

If your Governance is strong

The payback won't be very long.
Always keep these facts in sight
Don't hesitate to do what's right.
This strategy is tried and tested
In the long haul it can't be bested.
Now ESG will take you far.

Don't just be a shooting star
Rising high before you fall
Instead take the enduring call.
All of us can forge ahead

If we only learn to shed

The barriers that can divide.
And if cooperation'’s tried,

With the help of business, I foresee
A helpful, thriving society.
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Demographers in the know
Claim our dependency ratio
Is indeed extremely low
And will continue to stay so.
Most are of a working age
Few have reached the oldest stage
And as the growth begins to slow
Our babies form a lesser flow
Than adolescents who now grow
Will soon be workers, we all know.
But the demographic dividend
Alas! Could very quickly end
If new recruits can't pull their weight
Either because we discriminate
Against women or the outcast
As often we did in the past.

Or they lack in education
Which is the bane of our nation.
The government has surely failed
And often they have been assailed
But business also has some reach.
Can they step in and fill the breach?
That's not our job most would say.
What if I tell you it can pay?
Take a risk and don't be scared
Hire those who aren't prepared
Train them well as they work
As they are grateful they won't shirk.
It doesn't take all that much
And the benefits are such
You won't regret what you do
So help your self and the nation too.
So what we need is education
To claim the dividend for our nation.

%
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It should never be either or
Our hearts and minds demand much more
The more we learn the easier it gets.
On many tongues let's place our bets!
For language learning, the perfect art
Is to have an early start.

Each language opens a different door.
It widens our minds and that's for sure.
Many routes will be unfurled
To thrive in a global world.
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The times are tough, but we stand tall
We must beware, lest we fall.

Let us hope we have both
Social rights and economic growth.
Let us bear all this in mind,
There are solutions we can find.

If we take every one on board
And proceed with good accord.

If we are smart as well as wise
Surely India's bound to rise.

%

ther, National or
Global Tongue
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t was roses, roses all the way for Narendra Modi in the

2014 elections. He was the victor of the world's biggest

ever democratic election. It gave him a thumping

majority and a decisive mandate never ever seen by a
non-Congress party. Under his leadership, his party, the BJP,
and the National Democratic Alliance it led, won even more
seats and a greater share of the votes five years later.

What accounts for such repeat endorsement by voters? Itis PM
Modi's philosophy of "Development for all".

In his 2014 victory speeches, PM Modi identified the solution
for every problem the people of the country faced: economic
development. He promised to carry everyone with him on that
path. He articulated the vision of "ease of living" and "ease of
doing business". And his government has sought to do just that
over thelast eight years.

PM Modi presides over an honest government, has brought
about numerous economic reforms and is continually working
towards an efficient administration.

Let us recapitulate some of his key initiatives. Under the
Swachh Bharat mission, the country saw the creation of 10.99
crore toilets (till March 31, 2022), a 61.2% increase in
households with toilets, with 22.59 lac toilets being built in
2021-22 alone. Imagine the relief and dignity it brings for every
user, especially women who had to be furtive in a daily
necessity! And further improving women's lives is the release
of 9.27 crore (till June 1, 2022) gas connections under Pradhan
Mantri Ujjwala Yojana, obviating the need for the hard work of
collecting fuelwood or cow dung cakes, which are detrimental
to health and to the environment. Ant to avoid insecurity for
Muslim women, the practice of triple talaq has been outlawed.

Other key initiatives include the Jan Dhan Yojana under which
15 crore new bank accounts have been opened and 10 crore
Rupay cards issued, a step towards including the unbanked in
the formal economy -- this has facilitated direct benefit
transfers of rural employment guarantee and other programs,
saving on leakages; the accident insurance scheme that
provides a cover of rupees two lacs for an annual premium of Rs
20; a housing program that has created over 1.65 crore houses
in rural areas till November 1, 2021; the PM Kisan scheme that
provides income support of Rs 6,000 per year to about 11 crore
farmers; an affordable crop insurance scheme; the electronic
national agricultural market (e-NAM) that provides a pan-
India electronic agri-produce trading platform that now covers
1000 mandis in 18 states out of 6,630 mandis in the country.

PM Modi's government introduced the Goods and Service Tax
(GST) creating a national market from fragmented ones, a
challenging transition from the old system. The GST will bring
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more businesses in the formal sector, into the tax regime, and
over time, augment the tax base. The government has
encouraged foreign direct investment in defence and
insurance by allowing enhanced foreign ownership. It has
registered 22 crore individuals under its Ayushman Bharat
program that provides free access to health insurance for low-
income earners, a source of comfort for less-privileged
households. In the covid period, it provided free rations to 8o
crore people every month, gave free cooking gas to 8 crore
families and provided 193 crore vaccination doses, measures
that helped the less-privileged cope with the travails of covid,
theloss of income and the outlays on illness.

PM Modi's government has other programs such as the Nal se
Jal which is envisioned to provide safe and adequate drinking
water through individual household tap connections by 2024
to all households in rural India; currently (July 4, 2022), 50.8%
of rural households or 9.76 crore households have a water
connection. The programme will also implement source
sustainability measures as mandatory elements, such as
recharge and reuse through grey water management, water
conservation, rain water harvesting, helping the environment.
To fight climate change, at the CoP 21 summit in Paris in 2015,
the Prime Minister solemnly promised the world to sequester
2.5-3 billion tons of carbon by 2030 by planting trees, reduce
greenhouse gas emissions intensity of GDP by 33-35% by 2030
from 2005 levels and have 40% of its energy capacity from non-
fossil fuel based sources.

While such economic and social initiatives resonate well with
voters, PM Modi still has unfinished work to do in reducing the
oppression and tyranny by the job-protected an unaccountable
bureaucracy, curtailing the high-handedness of regulators,
speeding up the delivery of justice, making life easier for
business executives and common people, and pulling his party
people, who feel heady because of their own power base, into
line with his philosophy of Sabka Saath, Sabka Vikaas.

The last eight years have been triumphant for PM Modi and his
party. No prime minister in the world has worked as hard or
achieved as much as Narendra Modi has. While India has miles
and miles to go on the development path, PM Modi will

el — continue to see roses showered on him as he progressively
et K" '_"_"__‘_-'7\_\_ succeeds in hisunfinished work. ===
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The last eight years have been triumphant
for PM Modi and his party. No prime minister
in the world has worked as hard or achieved
as much as Narendra Modi has. 2
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ndia turns 75 on 15th August 2022 and gives us all

a reason to rejoice. Interestingly, the origin of the

modern capital market in India does not date back to the
post-independence era but instead to the 18th century, when
securities of the East India Company were traded. Not known to
many, India's first stock market bubble actually happened well
before its independence and in fact, close to its first war of
Independence (Mutiny of 1857). In the 1860s, as the American
civil war disrupted the supply of cotton (war and a disrupted
supply chain sound all too familiar, isn't it?) from America to
Britain, demand for Indian cotton surged. Bombay (now
Mumbai) was a key hub for cotton exports due to its proximity
to cotton production in western India. Understandably,
businessmen in the city benefited from this boom in the cotton
trade and started to park their extravagant surpluses in — you
guessed it right- the stock market and real estate market. The
resulting boom and subsequent burst were the first of their kind
in Indian capital market history.

A few years later, in 1875, an influential cotton merchant and
broker Premchand Roychand, along with other brokers,
founded the "The Native Share and Stock Brokers Association
(now known as the Bombay Stock Exchange), making it the first
stock exchange in Asia, and the rest is history.

From a dozen-odd brokers trading under a banyan tree to
becoming the 5th most valued stock market in the world
(interestingly, ahead of the UK), Indian capital markets have
come a long way. Speaking of milestones, National Stock
Exchange (NSE) has been the world's largest derivatives
exchange for 3 years in a row (2019-21). In 2021, it also ranked
fourth in the world in cash equities in terms of a number of
trades, as per the World Federation of Exchanges.

While the history of the Indian capital market is quite long, its
proverbial 'hour of reckoning' happened in the 1990s, when the
focus shifted to its development and regulation. Apart from the
scam of 1992, liberalisation and the goal of giving markets a
greater role in capital allocation triggered a series of reforms in
the Indian securities market - introduction of electronic trading
(1994), dematerialisation (1996), introduction of clearing
corporation (1996), commencement of derivatives trading
(2000) being few of them. However, the biggest of them was the
emergence of a strong regulator in the form of SEBI (formed in
1988 but accorded statutory powers only in 1992). Speaking of
the 1990s, it is worth noting that while India became free in
1947, it actually found its wings only in 1991 - with liberalisation
of the economy, which unleashed the power of entrepreneurship
in India.

Coming back to SEBI, the importance of SEBI's role in
protecting investors, including minority investors, can be
understood from the fact that any episode of malpractice in the
financial market shakes investor confidence and takes the

Navneet Munot

MD & CEO
HDFC Asset Management Company Limited
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process of market development by a few years. In that
sense, SEBI and other regulatory bodies have been leaving
no stone unturned to put in place systems and practices to
retain investor confidence over the years. The strong trend
of 'financialisation of savings' bears testimony to this fact.

While the 9os broadened the horizon of India's economy,
2014 marked the broadening of access to mainstream
finance for India's masses. The Government initiated the
Pradhan Mantri Jan Dhan Yojana in August 2014 on the
guiding principle of banking the unbanked, securing the
unsecured, funding the unfunded and serving unserved
and underserved areas. The powerful trinity of Jan Dhan
Yojana, Aadhar and Mobile number (JAM) has truly
ushered in an era of financial inclusion in India. The

PMJDY has been a resounding success with over 40 Crore

gaccounts to date.

R —
Not only have more Indians started using mainstream
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few years, Indians have started investing like never before.
For instance, Mutual Funds added a staggering 3.17 crore
folios (investor accounts) in FY22 itself.

SIP contribution increased from Rs 43,921 Cr in FY17 to
Rs 1,24,566 in FY22. Indeed, India's Mutual Fund
industry has come a long way since its start in 1963. Over
the years, with varied product offerings catering to
different financial needs, Indian Mutual Funds have given
investors a viable avenue to channelize their savings
effectively. The 'Mutual Funds Sahi Hai' campaign — an
awareness campaign run by AMFT - has played a key role
in making Mutual Funds a preferred choice for investors.
Direct participation in equities has grown too with a total
number of demat accounts increasing almost 3 fold from
~3.6 Crin FY19 to ~ 9 Cr in FY22, thereby showing
investors' belief in India's growth story.

With the mission of financial inclusion and
financialisation well and truly underway, the next logical
aspiration for the Indian capital market is to have a global
financial hub, like Singapore, London etc. This received a
boost with the establishment of India's maiden
International Financial Service Centre (IFSC) in the form
of Gujarat International Finance Tec-City (GIFT City).
This IFSC is already attracting the attention of a number
of AIFs (Alternative Investment Funds) as it provides
world-class infrastructure, tax-efficient structure and
convenient access to multiple markets. This will provide a
boost to AIFs, which have seen increasing interest from




both Institutional investors as well as High Net
Worth Individuals (HNIs) in recent times. Total
Assets of AIFs have grown almost 8 times between
March 2017 and March 2022, indicating the
growing popularity of this asset class.

Likewise, India's startup ecosystem - 3rd largest in
the world — is buzzing too. Indian startups raised
~$38 Billion in 2021 — a 3 fold increase over 2020.
The growth of India's startup ecosystem augurs well
for AIFs by presenting them with ever-growing
avenues for investment. While domestic players are
rapidly coming up the curve, global private equity
firms and venture capitalists like Blackstone, Tiger
Global, and Carlyle too are investing enthusiastically
in India.

Speaking of foreign investment, India has been one
of the preferred destinations for foreign portfolio
investors (FPIs), with Net flows (Equity and Debt)
being positive in 10 out of the last 15 FYs (FYo7-
FY22). While late 2021 and the first half of 2022 saw
a sharp reversal in this sentiment owing to global

cues, it would be safe to say that foreign investors
cannot afford to ignore the Indian capital markets
for too long. That being said, it is equally
noteworthy how Indian financial markets are now
being well supported by domestic investors, who are
becoming increasingly capable of counterbalancing
any outflows by FPIs.

Looking forward, with powerful forces of
Democracy, Demographics, Demand and
Digitisation on its side, India's economy and its
capital market are well poised to go from strength to
strength.

For economies and financial markets, the obsession
with numbers is unmatched. In a lighter vein,
considering that the number system itself (set of
symbols from 0 to 9) was India's unique gift to the
world, we can be hopeful that India's economy keeps
hitting the right numbers as it enters the Amrut
Kaal (2022-2047). mmm
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e can all agree to the fact that unless we are immortal, we all need
Life Insurance, and everyone who passes away without having
enough of it should be given the chance to live another day and
see the mess he or she left behind. Life insurance can offer defence
against the unforeseen as you and your family save for milestones. An
insurance would give your family a tax-free cash payout they can spend
for whatever they need in the event of your untimely death. That money
can be used to pay for daily expenses, lessen financial obligations, and
accomplish the objectives you've been working so hard to reach together.

Life insurance is frequently misunderstood, despite all the good it may do
for your loved ones if they require it. According to the 2021 annual report
from industry group LIMRA, almost 65% of uninsured persons claim that
not knowing how much insurance they need or what type to buy has
prevented them from acquiring coverage. And our life insurance firms do
not actually sell life insurance; rather, we promote the benefits of it.

Evolution of Life Insurance : The Oriental Life Insurance Firm, a
British company, established life insurance in India for the first time in
1818. This was followed by the Bombay Assurance Company in 1823 and
the Madras Equitable Life Insurance Society in 1829. All of these
businesses had operations in India but did not provide life insurance for
Indians. They provided life insurance for Europeans residing in India.

Indians were viewed as "substandard" by some of the later-established
enterprises, thus they did offer insurance. Physically disabled lives are
referred to as substandard in the insurance industry. Indians entered the
insurance industry thanks to the innovative work of reformers and social
activists like Raja Rammohan Ray, Dwarakanath Tagore, Ramatam Labhiri,



LIFE INSURANCE - HISTORY AND EVOLUTION

History of
Insurance
in India

©

® The first non-life
Insurance company

® The first life Insurance
Company in India

® Was an English ® established in
company India

Triton Insurance
Co. Ltd.

The Oriental Life
Insurance Co. Ltd.

Rustomji Cowasji, and others. Bombay Life Insurance Society,
the first insurance firm in India, began doing business in 1870
and began insuring Indian lives at uniform rates. Sir
Phirozshah Mehta was one of the company's founding
directors when it was later founded in 1874 as the "Oriental
Government Security Life Insurance Company.”

Insurance in India can be traced back to the Vedas. For
instance, yogakshema, the name of Life Insurance Corporation
of India's corporate headquarters, is derived from the Rig
Veda. The term suggests that a form of “community
insurance” was prevalent around 1000 BC and practiced by
the Aryans.

The Insurance Act was passed in 1912, followed by a detailed
and amended Insurance Act of 1938 that looked into
investments, expenditure and management of companies'
funds. order to create the Life Insurance Corporation of India
(LIC), which began operating on September 1, 1956, the Indian
government merged over 245 life insurance businesses in
January 1956. The Life Insurance Corporation of India (LIC of

Modern Insurance in
India began in early
1800 or thereabouts

It began with agencies of
foreign companies starting
marine insurance business

o ©

® The first Indian
Insurance Company

® The oldest insurance
company in India

® Was founded in 1906
& still in business

® Was formed in 1870
in Mumbai

Bombay Mutual

National Insurance

ASSHESRES Company Ltd.

Society Ltd.

India) performed admirably in fulfilling numerous
nationalisation goals after finishing the difficult work of
integrating over 245 life insurance companies. Up until 1972,
the non-life insurance industry flourished alongside the
private sector. They only conducted business in large cities'
organised trade and industry. In 1972, the general insurance
sector was nationalised. With this, nearly 107 insurers were
amalgamated and grouped into four companies- National
Insurance Company, New India Assurance Company, Oriental
Insurance Company and United India Insurance Company.
These were subsidiaries of the General Insurance Company
(GIC). For years thereafter, insurance remained a monopoly of
the public sector.

The R. N. Malhotra Committee report of 1994 became the first
important document advocating for the reopening of the
insurance market to private actors only after seven years of
discussion and deliberation. In 2001, the market was formally
opened to private participants. With broad authority to
supervise the insurance industry and regulate in a way that
would protect the interests of the insured, the Insurance
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Regulatory and Development Authority is an independent insurance regulator
that was established in 2000. The insurance business in India has completely
circled from being a liberalised, open, and competitive market to being
nationalised and back. Tracing the developments in the Indian insurance sector
reveals the 360-degree turn witnessed over a period of almost two centuries.

After economic liberalisation, the Indian industry has experienced a sea change
in activity in the insurance sector. The amendments ended the monopoly of
public businesses and the legal protections for policyholders, provided new
insurance companies, new products, price differentiation, and improved claim
resolution. In terms of premium and claim settlement, insurance company
performance has improved. Additionally, it has made jobs in the insurance
industry possible. The insurance sector will benefit greatly from the economic
reforms in India. In the past ten years, the majority of insurance businesses
have seen a large increase in business. The overall results of all private
insurance companies are excellent, and they must keep up this momentum to
further expand their market share and more Opening of the market and
insurance sector for the private and foreign players has definitely brought in
noticeable changes in the insurance industries in India. It has challenged the
hegemony of LIC in life insurance and the GIC and its subsidiaries in the non-life
insurance sector. Against this backdrop present per purports to examine the
growth and development of insurance sector in India.

The life insurance sector made some of its biggest strides over the past year.
Although the pandemic and ongoing uncertainty presented certain problems,
growing awareness and the need for protection allowed the sector to overcome
these obstacles. The widespread use of vaccines and the relaxation of
pandemic-related restrictions sparked a resurgence in consumer and industry
confidence and fueled the economy. Selling of life insurance, which previously
relied significantly on face-to-face interaction, has shifted mostly to digital
channels and self-service. Along with the uncertainty brought on by the

Important Milestones in Life Insurance Regulations In India

vV ¢ ¢ 9 9

v

1818 — Establishment of the Oriental Life Insurance Company in Kolkata

1912 —The Indian Life Insurance Companies Act enacted as the first statute to
requlate the life insurance business.

1928 — The Indian Insurance Companies Act enacted to enable the government to
collect statistical information about both life and non-life insurance businesses.

1938 — Earlier legislation consolidated and amended by the Insurance Act with the
objective of protecting the interests of the insuring public.

1956 — 245 Indian and foreign insurers and provident societies taken over by the
Central government and nationalized. LIC formed by an Act of Parliament, viz. LIC
Act, 1956, with a capital contribution of Rs. 5 crore from the Government of India.
1972 — Nationalization of general insurance business in India

1993 — Setting up of Malhotra Committee

1994 — Recommendations of Malhotra Committee

1995 — Setting up of Mukherjee Committee

1996 — Setting up of (interim) Insurance Regulatory Authority and
Recommendations of the IRA

1997 — Mukherjee Committee Report submitted but not made public

1997 —The Government gives greater autonomy to LIC, GIC and its subsidiaries
with regard to the restructuring of boards and flexibility in investment norms
aimed at channeling funds to the infrastructure sector

1998 —The cabinet decides to allow 40% foreign equity in private insurance
companies-26% to foreign companies and 14% to NRI's, OCB's and FII's.

1999 —The Standing Committee headed by Murali Deora decides that foreign
equity in private insurance should be limited to 26%. The IRA bill is renamed the
Insurance Regulatory and Development Authority (IRDA) Bill 1999. Cabinet clears
IRDA Bill.

2000 — President gives Assent to the IRDA Bill and Monopoly of Public Sector
Insurance company marks an end and Private companies make inroad.



pandemic, volatile markets and declining interest rates were
major factors in the rise in demand for pure protection plans
and products that offered assured returns and savings.

The need for adequate life insurance and being covered with
appropriate products will take a leapfrog. Fear of uncertain
global events and the flight to safety will further push the
need to stay protected with life insurance solutions. People
will focus on prudent financial planning. Turbulent markets
and the uncertain job market will encourage individuals to
secure their savings with long-term guaranteed return plans.

Customers' requirements, behaviours, and expectations saw a
fundamental upheaval in the business, disrupting insurance
operations and forcing a sudden switch to virtualization. The
industry improved client journeys by streamlining and
simplification its technological experience to become more
agile.

In 2021, the industry definitely reached a point of maturity
and maintained its position as a whole. Now, it is well-

positioned to make 2022 yet another distinctive year. What
will the following year be like, then? Insurers will begin
focusing on these altering consumer behaviours in 2022 in
order to take on a wider range of responsibilities, from payer
to caring partner to preventer.

Continued expansion supported by improved awareness
and demand: Pandemic firmed up the growing customer faith
towards insurance as a safe financial product especially in
times of uncertainty. In 2022, consumers will continue to
perceive life insurance as one of the best tools for mitigating
risk rather than just a means of saving money. Despite price
increases, there will continue to be a high demand for pure
protection products (Term plans) across all age groups and
demographics.

Customer involvement will be highlighted: Companies will be
encouraged to investigate newer approaches to improve
customer engagement and experience by omni-channel sales
and innovative methods of communicating with customers

through hyper-personalization and more personal digital sales
interactions. The preference of consumers for simple
processes and digital platforms will keep growing. Insurance
companies will concentrate on extending service channels
and giving customers more ways to interact, including
chatbots, WhatsApp, mobile apps, social media, and physical
branches and contact centres with phone lines. The future will
be phygital.

Insurance anytime, anywhere: Customers will anticipate
having access to services at their fingertips, no matter where
they are. Companies will increase the use of alternative data
for greater consumer insights, rely on technical developments
and intelligent automation to enable shorter turnaround time,
and speed will emerge as a differentiator. Insurers will leave
legacy platforms in greater numbers in 2022 in order to work
with ecosystem companies and enhance their game.
Modernizing key systems can assist businesses in quickly
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Modernizing key systems can assist businesses in quickly
launching new goods, integrating widely used various channels for
consistency, and enabling efficient policy service and prompt
problem resolution, all of which will improve customer knowledge
and experience.

Product disruptions and changes: In 2022, the need for adequate
life insurance and having the right products covered will advance.
To provide a better customer experience, life insurers will continue
to concentrate on offering straightforward, creative, and distinctive
products. Innovations in the field of protection and health-related
insurance are possible. These solutions will be easy to
comprehend, provide bundled or hybrid functionality, and be
accessible through several channels. To meet the evolving needs of
policyholders, the emphasis will be on developing hyper-
personalized customer-centric services.

The 2022 policyholder: In 2021, people started to understand the
value of life insurance and the necessity for it. The tendency is
expected to continue in 2022. The continuous demand for
sufficient protection measures will be pushed by worries about
uncertain global events and the flight to safety. Individuals will
choose guaranteed return programmes as a way to secure their
savings. Additionally, there will be a rise in demand for retirement
and child products. Customers will demand greater transparency
in the specifics of the coverage, mobile access, and quick
transactions. They will seek for an insurance partner who has a
customer-centric mindset, fully comprehends their demands, and
provides the desired cutting-edge, tailored solutions.

Looking forward with assurance: The use of digital technology,
value-based tailored shopping, and greater awareness will
continue to mould customer behaviour and reshape the coming
year. Such changes will fundamentally alter the life insurance
market and provide it a chance to innovate, think outside the box,
and provide granular, value-based, and integrated products to fulfil
consumer needs. The emphasis will be on insurance products that
combine risk transfer with proactive and value-added services and
become distinctive. The ability of insurers to remain relevant and
change with the times will be crucial.

Needless to say, that the life insurance industry is at a critical
juncture. India's low product penetration will keep giving the
industry plenty of opportunities to expand. In light of these trends,
2022 will be a year in which there will be a continued high demand
for appropriate life insurance products and enticing long-term
growth prospects. mmm
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So far ....
OUR LAND OF FIRSTS

No country can ever
truly flourish if it
stifles the potential
of its women and
deprives itself

of the contribution
of half its citizens.

- Michelle Obama

ver seventy-five years, we have had
many of “The First Indian Woman ” in

different roles: Prime Minister, Defence
Minister, Tribal President, Chief Justice,
Auto Driver, Unicorn founder, Cricket
Captain of two world cup finals, Global
CEO, Swimmer across the English Channel,
World's no. 1 badminton player ....Indian
women have excelled and proven themselves
multiple fields.

These firsts for Indian women have been the
legacy of the past several decades where
India has, despite its many gender
inequalities, managed to find women in
positions of power & impact. In fact, Indian
mythology shows several examples of the
aggressive Indian female form. Women have
gone to battle and fought for their people and
for what 1s right. The 'strong Indian female
role model ' 1s not new to us!

Yet, India has been a society of
contradictions. While we have the largest
number of female Gods, many of who are
portrayed as powerful female forms carrying
weapons and destroying evil, we also live in a
highly patriarchal society. Every day we hear
cases of Indian women in both urban & rural
settings being oppressed, abused and
maltreated. Sadly, phantom & direct
misogyny exists alongside condescending
mansplaining, whether it's in board rooms,
sports locker rooms or the haloed hallways of
the parliament.

And then some more - like the overt
aggressors of Nirbhaya!

But this must and will change. The world
may never be an equal place but it is up to
Indian women to decide how they will shape
their futures and the future of India.




What next”?
SHATTERING MYTHS &
GLASS CEILINGS

Whether women are
better than men,

I cannot say - but

I can say they are
certainly no worse......

- Golda Meir

In modern India, women leaders are strong with the ability to shake biases & challenge norms.
Change is going to be witnessed when Indian women as leaders are represented in much larger
numbers permeating through different sectors. It is hard to visualise what will happen in
twenty-five years, but here is some impact I believe we will see.

Politics - While Indira Gandhi Jayalalitha, Mamta
Banerjee, Mayawati , Uma Bharti are/were all elected
PMs and CMs from across political ideology, they stand
out as exceptions. They are 'strong' women who were&
remain immensely popular. But Indian policy was
largely made by men for men and what they felt was
good for women. But of late, a number of political
parties place women-centric schemes at the heart of
their policies — this is because, increasingly, women are
voting independent of the family and their male relatives
and can influence an election. The benefit of these
women-centred programmes, even if they are not
implemented perfectly, will be evident in a decade or
more.

In the future, we are likely to have a third of parliament
reserved for women — this is already the case in a lot of
elected bodies such as gram panchayats etc. We will start
seeing the fruits of this over the next two decades as
more and more women leaders rise to the fore. This
trend will inspire young girls in small towns & villages to
find opportunities to study further, become
economically independent and participate in broader
processes of running the country.

Government & Armed forces - Some areas closed to
women for years are where women will make their
presence felt. This will include even the armed forces
since they are now allowed frontline combat roles.
Government figures of 2021 showed that the headcount
of women in the military has increased almost three-fold
over the last six years, with more avenues opening up.
Apparently, there are 9,118 women currently serving in
the army, navy and air force, with the services giving
them more opportunities to boost career progression,
excluding the medical wing, which women have been
serving for decades. This will be a game changer as
women will participate & influence not just combat &
defence but also guide policy & decision-making to
position India as a global power.

Science & Research - Women in India face several
challenges in moving up the academic and
administrative ladder thanks to cultural and structural
barriers. Policies and enabling environments can change
this. Initiatives like GATI ( Gender Advancement for
Transforming Institutions) aim to nudge institutions of
higher education and research towards supporting
diversity and inclusion. It aspires to create a platform for
equal participation of women in Science, Technology,
Engineering, Medicine and Mathematics (STEMM), a
welcome step forward.

There are schemes that aim at providing avenues to
women scientists and technologists between the age
group of 27-57 years who had a break in their career but
desire to return to the mainstream. Women in India will

have an opportunity at all stages of life to participate in
futuristic spaces. We will see Indian women in
technological & scientific innovation at grassroots &
radically advanced levels. Gender equality in
laboratories and institutions should not only be about
these numbers but also about contribution at various
micro and macro levels.

In Business & Entrepreneurship - In business, Indian
women are celebrated as icons of corporate leadership,
whether it's Kiran Majumdar Shaw, Falguni Nayyar,
Leena Nair, Zia Mody, or Naina Lal Kidwai or Renuka
Ramnath, to name just a few.

According to McKinsey Global, India can potentially
add US$ 700 billion to the global GDP by increasing
women's participation in the labour force. India fares
better than its Asian counterparts when it comes to
diversity in executive and non-executive roles in
corporate boardrooms. Although India saw a decline in
board chairs held by women in 2021, it witnessed an
increase in the number of women taking up CEQO roles -
4.7% female CEOs against 3.4% reported in 2018.

The powerful force that women in India are today is
being noticed globally. Businesses owned by women
entrepreneurs in India are estimated to experience 90%
growth in just five years, far greater than estimations for
their counterparts in the United States (50%) and the
United Kingdom (24%).

With easier access to capital, women-centric economic
empowerment programs and leadership development,
we will see more Indian women in business, boardrooms
and asbosses.

In Sports - India has always been made proud by her
sportswomen . For a Milkha Singh, we had a PT Usha.
For a Prakash Padukone , we have a Saina Nehwal and
PV Sindhu . Our Muhammad Aliis Mary Kom . Even in
the current CWG, our first gold medal was won by a
woman. Ishita Malviya, first Indian woman surfer, Mira
Erda, the first Indian female formula racer, Archana
Sardana, India's 1st, woman BASE (Building Aerial
Span Earth) jumper, Koneru Humpy , the World
Women Chess Champion, are perhaps lesser known but
have commendable achievements at international
forums.

The emerging prominence of Indian women in sports is
not only drawing parallels with men but outshining
them. Focus on sports as a career for women,
encouragement & funding of athletic pursuits in schools
across the country, better nutrition and a cultural shift in
biases will see many more Indian women bringing
accolades, medals and trophies to India.
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- Indira Gandhi

66 =00

A\

Do something that
lets you spend more
time with the family

Is travel a part
of the job ?
How will you look
after the kids
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How often have women heard these and
other misogynistic statements, and how
many times have men said these
without thinking twice? Even the most
liberated Indian men and women today
do not realise how deep-rooted
patriarchal behaviour & mindset is and
how it causes unconscious bias and
unsettling pressure!

We may dream of perfect equality and
freedom, but in reality pace of change
may be much slower. All inequality
comes from the powerful few trying to
exclude the others from something. So
one can expect that powerful men will
try to keep women out of many areas
that are seen as male bastions because,
in doing so, they reduce competition by
50%.

For all the strong examples of Indian
women, the norm has remained one of
misogyny and patriarchy. Our Vedas
have many sections that speak of
women from all parts of society having
the luxury to learn and acquire skills
and knowledge. Then the Middle Ages
became more regressive. So while as a
society respecting women and giving
them the opportunity is ingrained in our
history, it doesn't always come alive in
reality. To paraphrase a famous comic:
Our male population sometimes should
stop trying to be 'men.’

‘What we will need to see in the next
few years to enhance the impact of
Indian Women :

Legislation for the Right to work; to
education & to equal inheritance . In
addition we need to see some social
structures changing ...
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You need to ask

You actually earn If you are so .
more than busy, how will you your husband
find someone before making your

your husband? ) : =
to marry? financial decisions

&\\/99 G L 99

Indian Women have more say in who
they choose to marry (if at all )

We cease to believe that a girl
“leaves” her family after marriage and
becomes part of her husband's family
or that her aspirations are subordinate
to her husbands’

Stay-at-home dads will need to start
becoming more common and be
respected for supporting the woman

Indian Women support / sponsor /
encourage other women more actively
and women in advantageous positions
pay it forward

Women will pursue careers as a
continuous process and not assume
motherhood as a break

The government & corporates join
hands to create infrastructure for
women and their safety in the pursuit
of education/ coaching / working in
remote areas.




In 25 years, an increasing number of women in India will contribute & make an impact. We will witness
School WhatsApp groups that will have as many fathers as mothers. We will not need reservations in
parliament or Boards. We will naturally elect or appoint women because they are equally capable. Gender
diversity will cease to be a ' thing' in companies, and we will wonder why we ever needed it. Infrastructure in
workplaces & public places will be effortlessly more woman-friendly.

Hopefully, we will talk about a time when women felt they were not equal to men in the past.

We know society will bring up more daughters like sons but what we really need is that we also bring up
more sons as daughters! This change will happen in all parts of India and across all segments of society. Our
children and their children will hopefully choose to be exactly what they want to be without any
consideration of gender. And that must include “stay-at-home dads”!

Nobody can stop an idea
whose time has come.
We all know the direction.
We have no choice.

We just need to resolve
to make this happen.
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GENERAL
INSURANCE

EVOLUTION

SHARAD MATHUR

Managing Director & CEO
Universal Sompo General Insurance Company Ltd.

ndia as a nation has known insurance as a concept since the ancient times.
Redistribution of pooled resources to manage the post-calamity situation finds
mention in texts like Manusmriti, Dharmashastra and Kautilya's Arthashastra. Fast
forward to 1818, modern life insurance business in India saw the day of the light with the
establishment of the Oriental Life Insurance Company in Calcutta while modern General
insurance came up along with the East India Company's trade policy.

After independence, the Insurance Act was amended in 1968 to put a regulatory structure in
investments and put in place minimum solvency margins. Subsequently, nationalization of
General Insurance companies took place in 1972 and it was only in the nineties that the
sector was opening up and final the Malhotra Committee recommended entry of private
space to the sector. Foreign companies would now be allowed to enter by floating Indian
companies, preferably through the JV route with Indian organisations.

Over the last couple of decades, the sector has seen tremendous activity on the same lines
with global players lining up and partnering Indian firms to cater to the General Insurance
needs of the citizenry. During the LPG era, the industry witnessed major growth with
participation of private players rising to 46 in 2017.

IN 2022, The country has now 24 GI companies, 2 specialized insurers, 5 Health insurers in
the non-Life space. However, when it comes to parameters of significance — Insurance



penetration and Insurance density — we have a long way to go. The respective
numbers in FY21 were 1% of GDP and $ 19. These indicators improved during
2011-2020, although not continuously. The general insurance growth in 2021
plunged to its lowest in a decade - only 5% in 2021 and will likely grow at a
projected CAGR of 9.9% to INR 3,484 billion ($41.78bn) of Gross Written
Premium in 2026. We still have a long way to go to catch up with the likes of
Malaysia, Thailand and many other developing Countries.

The dismal Insurance penetration and Insurance density is a testimony to the
inability to convince potential customers of the necessity to avail this risk
management option and a general dissatisfaction and aversion with the product
proposition having roots in the past claims experience.

The General Insurance industry through its concerted effort is acting on the
former. The GI Council will be investing in PAN India awareness campaigns to
present to the consumer, the various facets of non-life insurance. The way
forward will be to tackle the bull by the horn — campaigns should highlight areas
of claims rejection and the grounds for that. Transparency and consequently
predictability will be the key to bring trust and credibility amongst the end
consumers. However, the industry effort should match the campaigns by other
financial products eg. Mutual Funds. And that effort must be sustained over years
to bring about a tangible change in consumer perception. The pandemic has
moved some fence sitters towards seriously considering investing in a risk
management solution.

However, the bigger lever of control Insurers have is over their value proposition
to the customers. Today the ease with which a potential customer can access
information of products and can be seamlessly onboarded, serviced during claims
with swiftness, will determine organizational success. Companies must move
away from the traditional methods of prospecting, onboarding & servicing. The
embrace of phy-gital means that the systems and process must be digitized.

Simplicity is the key — scanning digitally through offers, gathering information
about product features and exclusion, pricing, while having the option to compare
with other insurers, having a single click payment option with immediate
confirmation. The insurer's ability to ensure these hygiene requirements that
shape the modern consumer will ultimately be the make-or-break story in the
now very competitive ecosystem. This digitally driven service and faster
processing TATs, shall ensure increased customer retention & profitability. The
benefits of the digitization & digitalization will help identify areas of wastage and
redundance & help organizations further remove lacuna across value chains. This
will have tremendous cost optimization potential & more important, processing &
claims satisfactions for the customer will skyrocket.

With this systemization of process come the obvious new scope for companies to
extract and monitor data that provide insights that were not available earlier.
Data analytics will be the single biggest differentiator when it comes to creating
innovative products, prudently sourcing business and manage customer service
in ways that were unthinkable few years back. Underwriting is at the heart of the
insurance proposition journey and data often real-time information obtained
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from the IoT devices, scraped through social networks, credit card histories, and
other digital footprints are being considered for a holistic customer view & risk
assessment.

Once we have the knowledge about someone's driving tendencies, patters,
braking pattern, or public information on social media, that's a step up from the
traditional way of assessing risk than using age, zip code, and historical accident
records.

Many tech logistics companies have already used the connected devices to assess
real time driving patterns to redirect the driver's driving behaviour and Insurers
can use the same to monitor and assess risks for the consumer and reward for
responsible patterns. Same goes with health — smart watch enabled health
metrics that point to a very healthy lifestyle will come with an attractive
discounted health premium.

The use of data can be seen in other lines of businesses as well — In crop segment-
Remote monitoring of crop damage, and claims disbursal based on remote
weather monitoring without inspection onsite, all that is possible today. Simple
scatter plot & cluster analysis in cyber field can help isolate hidden patterns and
possible correlations. With availability of data, prospect segmentation can rely on

data residing externally as well as channel-based consumer behaviour which
includes telematics.

Artificial Intelligence is used to create customer personas based on demographic
indicators and the potential to opt for a particular product versus another. This
ensures high sales conversion rates as well as high cross-sell rates. Machine
learning models can predict customer churns so early efforts can be initiated to
ensure renewals.

The use of AT and ML has revolutionized the claims processes and now claim or
complaint calls can be allocated efficiently using NLP bots and OCR technology
can read unscanned documents in seconds while the Fraud detection machine
learning models filter out fraudulent claims.

As a result, the entire customer journey has smoothened and become lightning
fast. In the end, it's the claims experience that will ultimately decide the utility of
this product we are selling. If people see the value in this small investment, that
helps them avoid sliding into the poverty hellhole anytime a calamity or
unfortunate accident hits their life, as long as, we as Insurers are able to provide
that safety net at the right time as promised, the sector will continue to see the
growth projected for the next decade. ===
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Slcads 9 Wgl steleies §1gd 1,40,995 fdhaidfice & ot adt &< grsa arsft
T 8184 1,71,039 fasedidIce 81 8fTed &b 2Is slcadh Ug ddld 90 Whidd!
OoTe &fthdh & al gl 60 thidie! o1 GBS bl oithad eNfates gl 3HToTTal
¥ 75 TS & HIZd BT 218 sedd BIhl dufl & el § 311 SHDT el
3ie oft gere & fT durfeat gt &

Bietell BT A oft Td) Seb1 BT

fad o 2021 3 oTd gfcidT U PIeiel &l ATe Ugt eff, 8ired & a9 aff dis
g arelel ATt Tl Bldhel3el & dTdulg #Ted of 13,298 fdhamldfiee grsd
1 fAdf0T fdsaT| 2020-21 H &2 &af Ihig 37 fdhedidies Tig ol faafur
fosar Iram deta ufddget Ud &g foiarfur d+ft faifdet Irsahdt of 31a 60
fpoldtce Ufd ool g fAIaTfuT o e 2T &1 Fehle of 2019-20 &
2023-24 & &d oleleles grsd @l 60,000 faseaidfiee fadfur ol oseg Zar
2159 Weadl, 2022 do 31,609 fdh@iefiee delae ddTe g1 AT 2020-
2135 GIelel 553 Siereies glsd Wuiaed Ue dhld 2[E g31T1 Hed 10,964
fasmiaflce ot 5ol §T8d UT 1.53 312d SUT bl &d 31T 28T &l

s ShIEgdae e faqer

HTSd TLDBIE of ofeleles SIhIEgaad UTSU®ISel o fo5C 111 B delg
3frdfed fast €13 eifel fad o 2019-2025 o 5T 3rdfed ol 918 81 Tsh
Td Ufedgel diATeHd of 2025 dch 23 Sieleles gTd dollol ol Huldl al &l
B3 34,800 fdhastefle o Folat ATt go1 g1gd o foiarfur Ue 5,35,000
HeIE I fhT TGN 2022 & 3id doh olereles gI8d ol 2 &1 fhoidfies
1 TAIATUT YT heel ol 582 &1 FEPIE of aieleles Ifd elfch ATeee wWilel
oft ATt {5 1 ST TART ALHIT AT S Giaule ol fAdmfad
eIt 5EE T5a, UIE s 3f31aT Asdh f enfdies &l

AHTEd ATST Ylode

Sel A TP 31T grsd fAaAfuT & fT afed ATesT Uiotare 2 fasam a1 o
& Uloiare o d&d 3id db 34,800 fabestafiee siereles grgd ddre fahC ol
b g1 5D 3Hea1dT, Ui TresJ1feld gT8d 31e 17 T d-chgles ohlfdaldl




aff Bt el b dgd foAdAfuT fabT TI1 28 €, & U2 AIDIE 3.6 B3I dhels SUT
&f e 2l 81 58 Moide & dgd off obreT aof g3 g1 Wgl fad g 2009-10
& 2013-14 & df ATST6T 5900 fhesiafice ol dldf otersTes glsd Ue gail
o, ot fad avf 2014-15 & ATSTeN 11,000 fhe@Iiee dame &1 28l &l vies &
HACDIC 31T JT5] Thol 2 [ hedl dIeHi gl

a3 fAaafor A vrsde Wae

AHTed A DBIhI 5d HHAT ddb 218 Bl [T HAIHBIC &l hed! &ff Bfdsel 3/d
Jd 96 T8 g1 318 dhegaerel 3t 31 FDI § ATsft fageft dsufara oft farder
& HSh (AT HTd A e Achdl gl Ted A b (AT 3(d PPP UToft
Ufecsdh-WTsde UTéarefeld & & 28l 81 2019-20 & UTgde daee o 12,475
DIs BUT Bl fordel 2is dhegdrelsl A fddT oIl sidee, 2021 ddb I forder
T 15,164 Bels &l IATI Sdb 3HBTdT Fehle of fdes-3iude-gidathe
(BOT-Toyel) 3iie faee-3iude-gidhe (BOT-Cles) I o dgd 6,722
fobosldfiee olereles gred ol faldAfuT fasar g1 fad aef 2021 ddh 125 Wuided
PPP A8 U I e 1 FDI 1ot & faceft hufatdi simecta douferal s el
fAcshe d8eh AT & f3e & &t &l

Saitderst & a1 ey

St Agh T URRdgeT HATT Hgch fo1aTfuT ol UAfdeuT ol dhdl JchdiTol
UgdTot alesl Seilet Ue off Bichel ohe T8l 81 SeTch 5T & #fTed & sofaned
150 dailal U2 aff I gl ZaT 81 ALhIE 195 fhalafice oal g-gred
Iqe-facal g-pifegle U delledft| gl whlel 1300 fheleflee &
feeost-g{ae Torerierd o T oft 81 E-gred ot &ifdad 3 ¢ fdb sard
T[oTZal dle> Sodfaeeh &b 311 & ofl Tt UgyUT ohal BesTCIl dfedh &G
& arof oft &1 ITe9T 538 Ue g 3i1e §af 120 fdoidice Ufd g ol 2o &
IS Ahd &l SUD HBIAT TATHTE Bl Blidvd el gT5ad Foflal Ue ot &

WIfEed 3iC 2as & FaTe ullal aTest IieT gIgdu el adTel &b aTel &
3MUchl a<h off FaTEafi| ¢er 9 12,000 faoidice Hlel gredul dailal ol
WTeT g1 5P AT Sel & UfesT RIBT 3T 92 2Igel ol wigl TIeam|

fafefr TeoRlt X T § R 2024 T
TR H TS TR & FAY & S|
TAH IS IR el s fn T dam
T T ¢, SHY 39 WeT o gaer TEl
ToRaT ST TehaT | WRA T TS gl
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TS A0 & oS Sasiiesludl ol oft 3T o 28T 81 578
dchotioh! & off T8t dgde TS falaTuT g1 78T & dfcdh sadl
BT & off BT 31T 2El 812015 H ALHIE o I8 dregarelel
& 5T W3IfEdh dec ol seadie ifoard ohe fear ol
Zdcel folfdfd g&f ddbeftch o UIfST 2018 deh 11 2ol A 1
1 fhalefies Tgdh Wifeedh dee & IalTg I1E &1 ddbolld
@ UIfST ESchl b TEIHTT UT 3ol dlcs HTSH-3HIchdl Tk
Pl DA deal bt off Diferer 8 2t g1 TLdIT dalloldh! o
A1l et dgoh Foflel Ue hId ohe el &, Uil &g bl FE &t
RUUE e &1 5dD ST dallfeldd ST & el WIS,
31T HTETSE SlollUTCched] dl Gale HEed SToad &l
Ach-glfcss 2Is anfeel o oft waTeT dgde adics & fedh! adt
gl

eIz Aaee &t gelfaai

Sol A TSh fodfoT duft & &1 28T & Bfdol & daee & 3!
aft 8 alifadi &It &1 oleleies gled sicddh ol dheld 55
Whierdt ¢ 3ol g 3ie fath oheta 24 Wlerl are-cel bt T
3 2IS BT AISTduT ool ot Bt el 23S 81 g
TEHIT B AT-ATe T 8ft 21 fAIa7foT B §a1 28 &1 fdset
TP {01 Ue Bidhd & offa ot fIidT 3gehe smedt g, o
¢ hegarelel ACHedcs| s dhegarelsl & Badl ol el dheol
& AT Bt wTeT AAeieaes &t viged g9ftl fad asf 2020
A &g 2Tl b UTe AT ohl el 318 dl Iogiol U &
AT FITATAT| AT oh hafl & fAHATUT ot BTd e
el 96 Al &1 B A &g 3i12 I ALHIL bl Wilfeed
dec dAd 3T 3012 3Meffoldd AT bl 3ol &
3Ucher] dhelal ob fo5C I cheall g dlfch oot 3rafel af
IS &t hft bl faardbd ol dol| dhegarelel BTgel i
el 9id7 bl St off Th S8 IfEl &1 Th &d b e,
AP T U el HTAD] b TSt Bt g1 aTed & Ash
Td Ufeagel dATesd of dAuicel bl pelesdl deldl & ST
fehITaTTEuS UTIE Biofal TTuTell 8[e ohi 81 8l U 100 Thelg
& faC ATEI TR doft & T foafuT gl 2l g, Jeft aoft




& 3ifet daree o oft f2iE T6 22l 81 ATeft wmel & wTal
T dTga] HILIG 28 &1 S dsoh folarfur &bt J1fd 3iie oft
dGIol <hl Vided HEHH 8l 2el &l

75 TS b1 TAfOTd ABe

3{Ted TadAdT & 75 &l g e 28l 81 §ol 75 AT 31 &2
o1 &t deg oIS faarfor oft SeoT 81 offed & 3nfepies &
gl A ch AT Y BItht Hged [T TTdT 21Tl Hfdbel
faifeel shies & Hgeh! bl Tl TS slcddh dollol U
hlchdl b dT ITAT| TS chegdelel & T g Jisfe
AT 1943 3 AT I §& STHTYL ol SiTd e Iram|
gTosifob fafeer gpard sile fidmerdl o ot Sgde dafoad
STT Elel ol dulg & 5&f Wlel Ue hig Taelel ogl &l Tl
afTed b 3HTGTIC glal ob &1 Ugedl 5 aHffg ATeAeiT (1951-
1956) &Sch o101 o fo5T dollg ITg| 81 Ulutell b dgd
Uges! d1C Gl i Tsdh! ol olelele g8d, eIy g18d, faer
218 31T AHIUT HSh & dle Ue &iet I1AT| 36 ddhIe of
AGP ToldAfUT g HIth! hldhel dheoll 2[d dhe fedT T 3ile
Seft BT oTdTolT &7 -§Tod WhleT| Tes 1961 & 1981 b fsT
Tcb 20 T ANGT6TT dellg 931 20 T3 &b 5 Sidd Walel
& dgd &l cel i IS slcddh HTdde ofeleles 3i1¢ &e
grsd ol fazdre fa1 I eee
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TR X A 2051 Tk GaATE 15,500 A 2 GolTs I AL @7 1 2009 T
2018 o o TS 3.74 WeTd WITSHSIR (HUSE T WA 32 ) H 30
w1 |1 UW W, To7d G A Fehi 1T ST o187 WecaTehiall ST € wfeh e ol
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TEETR R ohl ST S W i g 85 R |

SIUHRHT T 378 JfHehT

The STTATSTR! o1 St {9 B Sfedhde the HieR (SUHdt) 9gd 3ed
femn e | S st e Sur i MM A M A ge e | R sieg €
TRT <Y FT ST | 39 STeATal, $e-ae iUkt i fof arereR | S
e 2328 ot o, wiiel-wrs e SuwHl S fon Tetael o IE W I B 31T
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21 A TS Zotet fAardt o o1d bt sndsmnedt & Hivardt dies qarda staswe 3|
Qerg gata sier:




‘ﬂ“x e

=
i JFELT

3Ted &l 5 2T Thiciat T A AT THIEE TR
AT BT TSI AN ENMI SH B ET DI YT Bl A 5
87 & fhda ITE Ht IReHeuat MU Hea 22

gl, Ted 1 5 fefobdel ohi 31efdRIT dallal A Tsh b
gfotaret G T ST TVTeTeT 1911 5 €4TeT i T&Id e,
Aeohle fad avf 2025 ddb DI Shlegaae dace 3 111
18 dhels BUY hi IAteTthies Ufddufadl & fadfur &b
for diesr Jfd efth dAece el »de 38 ¢
SWhIEgdae A ¢ dAded l 19% (Telt FY 2025 ddb
U hI 20 BTE dhels BUA) & HTdcel bl g8l fgedm
U g3

GIgl dob 3MTE3Mee! g &b AVTGIol BT el g, Sech!
&LTEoTl heal ohi 3Tdedchd & fab iTgafest Sthregdae
SdaUH fe5faics, STaTaTf glhreg are fAdhrd e & 8ied
b1 Ug3! TEITEI SWhTEg Rl Ul g1 dhusft 3MTuf 22
STSTAIf UfeTTAT3HT & JATedaT & 12,000 & 3Hfds el
fobeatdice ol 3iie 600 312d Jeaft Hed hi Ufedufd bl
Ueiele] e 2al &1 Toh d]es Sldiol faelsidT 3iie gl Gerdhl
& 3ifefh 3fgfera & AT 3HIT 3Ueft Hdfcd CUTGifdd
Ur/fdichdr, ATalt ‘G olelel thed' & iy, chUell eIl
fAhIH THS A TTCToT dhdal A his dbald olel Blgdfl

Heda 30 fholefltes Tss Faira &t s uslad
A e ? M 2024 a fAefRRa5ea 60,000 fhaidiee
HsH A B2 | fhadezAfRER TR 22

a1Ted & A fAhlel & &g &U & d3athics fdedie
eMfeics g, ATall AIGIGT HSch] bl 2 5ol & 4 ¢3al, 4 & 6 ol
3M1fe dob TSI healll Hvjel dgom, faefaed dgab ¢,
SAST TSP DT UIichevT off fdefAsTer dgeh & aTeas
A T ATEI S D 3BT, TCics hi HTdeThdl Hsch
&I Teae UL fAefe dHedi gl

3ed A T affs vaid-a 941 28 € Esifos, 3
ASHI B dgde I[UTadl & AT Tallal & AT, Bier-Ht
fas = 3112 3o7d dobofteh b UATAT ATAT ATIRT?

T Tel & &7 STAAANIT b fAAfUT & fT fasy ol Hafdel
Fefferet 3ite ATt T IUTNT he 28 &l EHIE gIel Jale
IC SN bl IUTAT GferdT & AIATS STAANIT &
SETSE 81 5ech 3(calal, AT TG STttt Tfeleheu]
(TSTEAE3TE) of 3T 3ied! greIvafed/fadmfad i irg 9
TfeATAST3HT (3eTdh gIeT Fedichol i IS gt 10
TRANSTeN3 & &) & ST Jcpte 2fe9T 3iie Icdidhol
Tesifd o 3Te]elTe Teh UfdTuiel o fo5C g d 3resl 2fear
U&Tel ohl g1 efaTd, Fee 3iTe IuToTehdf o efcanIor i
e & 3eed A ANN &b Ygefe bl Fedichel
UrfeieheuT greT fabd ITaT|

Siffeed 3z uflazel &7 Teb A1 Hobes TS IATE
BT 15% ATl &dT ¢ 1 A3 8, Sifufec 3iie sifaa

IuziTharst & dfta aqef snyfd sjzret o Agcaqof

USH 21 3T o 871 & T RABTH &I faeSuor »a
HedE?

A TR IcUTG 3iTe TATATA qles; &b el BIBHT 90 &
100% HI-f3c5eret 1 g 3iUsft 20 & 31feids TS dHodrare
T2 &2 TSl 918197 10 31 3T TR di 31l ol 3Teft Aare
22 € | g & fApTd & 3ifda1 ATg e Dolfaefac! gl &b

PRUT HH Tgd gyl ffdpT foleicdt gl

fadfta gemel &t s weat & AT fAares gere) |
MY RTIeHTd I Il Bea &2

TLRIE of 8ffaT SITEIEUT B TS Jollal aTes! Ffoidre]
ST UfAITaT3i & foST SeohIe glel ifeivifed affd &
ATAS A offdt dAfcsapl & 5T Tafed H3maar (ot
FH3TTA B & 3 Ach o b 3 A 10 I[eT1 ddh §) el g
FeE fbT gl 5ddb HBTd], DIfdg AL & Gl
ALDIE of AT 3fafe) bl sgelder 90 feall & daldhe
180 foT T dh TIuied & SJhdlel & fHT H3MAuIT Yelsl
fasaT 81 ofTed Aufl & fAdwTe Uel ue 8, 531 of dbacs foroft
&7 ot sifierdt ot smaedddr gft dfcd faiddl a7 &
aft gufl dvrerel ot sitaedehar goftl foiofl duft ot
3{THITd PHeol b BT, TLPIE Bl TsH & A BOT 3i1
TOT & 3TETE YT 31T 3ifeich UfSTTTTaII3 o ST 3Tell
gVl eee
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Chairman
Allcargo Logisitics Limited, ECU Worldwide
N. V. and Gati Limited

INTERVIEW

hashi Kiran Shetty is the Chairman of
Allcargo Logistics Limited, ECU Worldwide
N.V. and Gati Limited. A logistics industry
veteran with over three decades of
experience, he has built what is now India's largest
integrated logistics powerhouse. The more than USD
2 billion global logistics conglomerate today operates
in 180 countries and has an extensive reach covering
more than 19,800 PIN Codes and 735 of 739 districtsin
India.

Shetty is known for being at the helm of more than 10
mergers & acquisitions over the past decade. One of
most significant ones has been that of ECU
Worldwide, which at the time was nearly five times
larger than its parent Allcargo Logistics, and was key
to the group evolving into a true multinational.
Through ECU Worldwide, it is the largest LCL (Less
than Container Load) consolidator in the world. The
company has further strengthened its presence in the
Nordic countries through a Joint Venture with
Nordicon, the leading ocean freight consolidation
service provider in the Nordic region with near 40%
market share in the neutral LCL segment and
extensiverail freight capabilities.

In 2020, Shashi Kiran Shetty also spearheaded the
strategic acquisition of Gati, one of India's premier
express distribution companies, into the Allcargo fold
to further grow the group's business in its home
market. He enabled Allcargo's growth into one of
India's largest integrated logistics services providers
and astutely monetized its existing land banks, by
venturing into logistics parks, in 2018. Characterised
by excellence in engineering, sustainable

construction and well-equipped with
requisite facilities and amenities,
Allcargo's built-to-suit 'Grade A’
warehouses help businesses enhance
their supply chains and connectivity. A
significant portion of these parks has
already been pre-leased to key
marquee players in e-commerce, 3PL,
fashion and retail sectors and the
company is set to expand its footprint
into Bangalore, Hyderabad, etc.

Shashi Kiran Shetty's insistence on
professionalization of the business by
bringing in leadership from within and
outside the industry as well as a firm
belief in the potential and new ideas of
theyouth. He believesin doingbusiness
with a purpose and has always
facilitated collaboration within the
industry, while maintaining healthy,
productive relationships with
association, government bodies and
various stakeholders. In an interview
with Alok Ranjan Tiwari, Editor-In-
Chief, Abhyuday Vatsalyam News
Magazine, Allcargo group's Chairman
Shashi Kiran Shetty shared his
thoughts on various issues related to
the logistics sector.




How will the Rs.100 lakh crore PM Gati Shakti Master plan prove to be a game changer for
the entire logistics sector?

The focus of the Gati Shakti Master plan is to build a strong, robust infrastructure, both in
terms of physical aspects like roads, terminals, bridges airports, MMLPs, PFTs dedicated freight
corridors, etc. both green, brown filed projects and also digitally, by building a GIS-based
spatial planning and analytical platform with over 200 layers for ministries and departments to
collaborate on key infrastructure projects. Riding on these strengths, the logistics sector can
look ahead to faster approvals, streamlined decision-making, more effective and smoother
public-private partnerships, and, most importantly, a surge in demand for logistics.

The other key impact is that this plan will exhort stakeholders across the ecosystem,
irrespective of their size or scope of business, to digitalise and adopt new-age tools and
technologies that will eventually drive efficiencies in multimodal transport and first and last
mile deliveries. All these efforts are likely to bring down the cost of logistics and boost the
sector's competitiveness at a global level by become more environmentally friendly. Today,
India's dreams are bigger and bolder. We want to excel internationally and establish leadership
as a global trade hub.

The PM Gati Shakti Master plan can definitely power our forward strides in this direction,
provided the government and the industry collectively focus on the implementation without
losing a track of our targets, quality and their scheduled timelines.

The logistics sector is expected to grow at an annual growth rate of over 10%. The sector
is expected to touch more than $320 billion by 2025. How do you view the future of this
fast-growing sector?

Logistics is the backbone of the Indian economy, the highest job creator after agriculture and
makes growth possible across industries. We have ourselves been at the forefront of this
growth, having scaled our business not only in India but across the world with operations in
180 countries. However, the recent years have been the most significant ones, with the
industry shedding its laggard tag and embracing technology as a core driver for the future. This
pace of digitisation has further accelerated post the COVID-19 pandemic.

My view is that the future of the sector is very bright, and it's all digital. As the logistics sector
grows and evolves in line with customers' rising expectations, the focus on single-window
services for multiple requirements from one trusted partner, diversification of global supply
chains to ensure resilience and business continuity, and the thrust towards making shipping
and logistics an on-demand experience with constant end-to-end visibility, will continue
driving new advancements.

A one-size-fits-all approach will no longer work, and customisation, right to the point of
working with nimble start-ups to design solutions for niche, specific customer challenges, will
make significant headway. For players who can be flexible, agile and adapt quickly to the
changing business landscape, the sky is the limit, and possibilities are endless.

How can we prepare to further strengthen our position in the international market?

To be internationally competitive, we need to recognise that we operate in a free market. We
have to ensure that we have the best-skilled labour available at the right cost. While we do
have the right cost, there is a huge shortfall in skills, hence the strong need to focus on it.
Further, we need to create best-in-class ports well connected to the people who work there, as
well as for the traffic and provide regulatory convenience to operate free trade zones by
optimally using existing infrastructure near ports such as CFSs to bolster trading and
repackaging activity to act as a global hub. Logistics cost and time are two critical factors
which impact trade competitiveness, and hence accelerated implementation of national
infrastructure pipeline projects is a must to bring down transit times and cost of transport.

India aims to become for $5 trillion dollar economy. What is your view on the growth
potential for this decade?

My view on India's growth potential is very positive and optimistic. Globally, companies are
keen to partner with India, and we have the right demographics to support it. We also have a
stable government that has development as its focus, and this bodes well for the country's
economy. Various initiatives like Make in India, Atmanirbhar Bharat, and production-linked
incentives are fuelling manufacturing, exports and driving growth in Exim trade.

Through projects like Skill India and Digital India, the government is making knowledge,
learning, infrastructure and opportunities more accessible than ever before, and today's new,
bold India is certainly well-geared to make the most of these and prosper. The USD 5 trillion-
dollar economy target is not going to be an easily achievable one, but if a billion Indians put
their heart and soul to it, there is nothing that can stop us from making it and then going far
beyond.

In the 75th year of independence, tell us one good thing about the country which
impressed you the most and one step that you want to take to bring about the desired
change.

One good thing about our country that never fails to fill my heart with pride is the way we
aspire for the world but are still very connected to our roots and preserve the beauty of our
diverse culture, heritage and traditions. The feeling of belonging is something nothing else can
match. Our culture resonates well with the values of “Vasudhaiva Kutumbakam”.

Thinking about change, there is nothing more impactful than education. | believe in the
potential of the youth and their ability to shape a bright future for the country. Each and every
child and youngster are talented, has ideas and must have the opportunity to explore their
capabilities to the fullest. So, through our Avashya Foundation and its CSR initiatives, we carry
out many projects in the areas of education, career counselling, mentoring, building schools
and infrastructure, and even providing monetary assistance to deserving students. Education
has the power to transform the nation, and by doing my bit for it, and inspiring others to
contribute too, | take steps to bring about a change for the better and lay the foundation to
build the India we alldreamof. ee@e®
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Y 35 AT SeR R €, 7 3 W | Teh 9gd ol TR ¢ wifeh 78
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The Indian economy is holding steady and progressing in an ocean of turbulence and uncertainty. As we celebrate Azadi ka Amrit
Mahotsay, this is a moment of reckoning, reflection, and renewed resolve to work for the betterment of our economy. We, at the
RBI, reiterate our commitment to maintain price and financial stability to place our economy on a sustainable path of growth.
Our actions have helped the economy to tide over a series of shocks in the last two and a half years. We are seized with our role
at this critical juncture and will persevere in our efforts to ensure a safe and soft landing.
This is a moment to recall a quote from Mahatma Gandhi:
“For me, the road to salvation lies through incessant toil in the
SHAKTIKANTA DAS service of my country and there through of humanity.”

Governor, Reserve Bank of India

| congratulate all my fellow citizens of India on 75 years of Independence. Let us all celebrate this milestone
_ together and join hands to reach new heights of achievement. This is truly a very special moment for India.
Canlederation of Indlan Indusiry It is with great pride that | look at the achievements of the country since 1947 and where we have reached
as a nation. As we work with the government towards India @ 100, CII looks to further intensify the role of
the industry for national development and inclusive growth.

SANJIV BAJAJ

President
Confederation of Indian Industry (Cll)

We are all celebrating “Aazadi Ka Amrit Mahotsav”, it is a matter of pride for us. The country has n Q
gone far ahead in 75 years. Our Prime Minister is doing a very good job, there is no doubt. In the last \
75 years, we have achieved amazing progress in every sector. | think the coming time will be even

better. | individually believe that poverty in the country should end. However, a lot of work is also

being done in this direction.

PADMASHREE UDIT NARAYAN
Eminent Playback Singer

Let us take a moment to reflect and salute the heroes who have sacrificed their lives for our country and
cherish our freedom. India has come a long way since its freedom. Today it's one of the major and fastest
growing economies in the world, and we at NSE are committed to act as a catalyst to improve the financial
well-being of people and the development of the Indian capital market.
ASHISHKUMAR CHAUHAN

Managing Director & CEO
National Stock Exchange
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| have a dream that in 2047, India will become energy independent and supply energy to all its citizens at
affordable costs. To emerge as a world leader in renewable power with zero dependency in fossil fuels. A
leading net zero energy, net zero water and net zero carbon economy in the world with well-formulated
energy and water security policies. India will maximize the use of solar and wind energy coupled with green
storage for 24x7 green power.

DR. PRAVEER SINHA

CEO & Managing Director
The Tata Power Company Limited

Our Tiranga depicts a resilient past and a potent future. 75 years of Amrit Mahotsav shows our dedication
H‘ENERGH towards making Bharat a global power. It also reminds us of a sustainable growth of new Bharat led by
poiwer to the people innovation and technology. | am proud to be part of the #HarGhar Tiranga campaign and India's future growth
story.

DARSHAN HIRANANDANI
CEO, H Energy Group

When a country commits to nation-building, miracles are achieved. Take a look at Japan and Germany &

post the Second World War; China in early 2000's; USA in 1970's. On the completion of 75 years of |
Independence, India is well positioned for a similar outcome. A vibrant democracy, strong political ﬂ:f&:ﬂ__un d
leadership and intellectual capital have become the core building blocks for India.

For the next 25 years, a sharp focus on 1) Education, 2) Job creation, 3) Infrastructure Building, 4)
eliminating Corruption and bureaucratic hurdles 5) and taking care of Global climate as a responsible
Saurabh Nanavati citizen will propel India to becoming the second or third largest country in the world. Let's commit to
CEO, Invesco Mutual Fund nation-building for the next 25 years.
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| have a dream, in 2047 India will have financial inclusion and awareness in every local corner of the country € i 5Tl it et 1 14
and our country will become world's largest economic powerhouse.

SUNDEEP SIKKA
CEO & Executive Director
Nippon Life India Asset Management

/\ Canara X HsBC As a nation, as we move towards a $5 trillion economy. Our aim is to amplify awareness around the
importance of financial well - being and we look forward to contributing to this with higher insurance
penetration. This Independence Day, | urge all sectors and businesses to pool in synergies to make the
country an inclusive economy.

LIFE INSURANCE

ANUJ MATHUR
MD and CEO
Canara HSBC Life Insurance

With a legacy of 75 years, we have come so far. From fighting for freedom, today we fight for a M ward

brighter future. A future where the dependency on natural resources is less, a future where
sustainability is woven into the very fabric of our society. The struggle saw fruition only when our
people came together, and | believe that even today, our unity will be our driving force for any
success. | am greatly humbled to share my birth with the birth of this independent nation. Together
we can rise, onwards and upwards.

g Wizard

Innovations & Mobility Limite

YATIN GUPTE
Chairman & MD
Ward Wizard Innovations & Mobility Limited

India is the largest democracy in the world and a vibrant one. It's been 75 years since our independence, and
we have made significant strides in several areas- space exploration, agriculture, IT, telecom, education,
infrastructure, renewable energy and many more. Our country is also home to an ever - growing number of
successful start - ups and has a robust start - up ecosystem. India has indeed come a long way in the last 75
years. However, there is more to be achieved and new milestones to cross in the next 75 years!

An SHY Energy Company

KUSHAGRA NANDAN
Founder & Managing Director
SunSource Energy
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FINTECHS SHOULD FOCUS
ON BUILDING AND INNOVATING

consider the growth of entrepreneurship in India as

the biggest success. It is encouraging to see the

youth in India being passionate about becoming an
entrepreneur and contributing to the growth of the
nation. At BharatPe, our biggest success has been
powering 10 million small business owners - the growth
engines of the Indian economy, in just 4 years of our
journey. This is the beginning of a new era in the journey
of BharatPe as we build India’s largest fintech ecosystem
that makes a mark globally. Q1, FY23 was one of the best
quarters for BharatPe as we recorded a 112% QoQ growth
on loan facilitated via our NBFC partners. We facilitated
disbursals of over Rs. 3600 crores in loans to our merchant
partners & consumers in just one quarter, and have
crossed Rs. 7000 crores in loan disbursals to merchants
since the launch of our lending vertical. Going forward, we
will focus on getting profitable by March 2023. We are also
aiming to go public in the next 18-24 months.

The last few years have witnessed fast-paced growth for
digital finance and new-age fintech products, accelerated
by a number of factors including demonetization and the
pandemic. In the coming years, | expect fintechs to act as
key enablers for businesses, across the length and
breadth of the country, irrespective of the type of size of
the business. Also, | believe fintechs will play a key role in
reaching out to the underserved and the unbanked,
especially in the last mile areas by leveraging new-age
technology to reduce their costs across the value chain.
Additionally, | am confident that fintechs would play a key
role in bridging the $380 Bn credit gap faced by the MSMEs

in India, by rolling out innovative solutions especially
designed to meet the specific needs of this segment.

The government is a key enabler in enabling a fintech
revolution in India while focussing on ensuring cyber
security to combat digital frauds. To build a strong
foundation for the fintech ecosystem in India, the
government is implementing several measures to ensure
that a robust infrastructure is in place to improve the
safety and security of digital transactions. One such
precautionary measure to counter frauds is the
implementation of card tokenization. At BharatPe, we are
committed to offering a secured payment processing
environment and will continue to follow all government
guidelines to mitigate risk of cybercrime. We work closely
with the Government on the Cyber Suraksha initiatives.
The COVID-19 pandemic has fuelled rapid digitization
across the country, thereby accelerating the growth of
fintech startups across domains, including digital
payments, digital lending, amongst others. The change in
consumer behaviour has played a critical role in this
exponential growth of fintechs. | believe the pandemic
has made fintech products an integral part of the daily
lives of customers and offline merchants- across age
groups and locations (tier-2, 3 and 4 cities have witnessed
a much higher adoption rate in digital payments than tier-
1 cities). We still have a long way to go and hence, fintechs
should focus on building and innovating in the times to
come. mEE

SHASHVAT NAKRANI

CO-FOUNDER, BharatPe

Shashvat Nakrani, the 24-year-old who
founded the payment app BharatPe when
he was in college, is the youngest person to
feature in the IIFL Wealth Hurun India Rich
List. He is the brain behind India's fastest-
growing fintech startup. BharatPe caters to
small merchants and Kirana store owners
of India. It enables merchants to conduct
transactions for any other payment app
like Paytm, PhonePe, Google Pay, and over
150 other UPI apps with just one QR code.
The company offers a range of fintech
products including interoperable QR code
for UPI payments, Bharat Swipe for card
acceptance,and small businessfinancing




RAHUL PAREKH
Director, Suraksha Smart City

‘n

SU RAI(S HA

SMART CITY

WE NEED TO FOCUS ON

The economy of India is crucial to the
world. Its population is vast and young,
and its political system is open and
democratic. Even though it is the Big economy
in the world and contributes to that growth,
there is a lot of untapped potential and

opportunity.

Given the difficulties in formulating policy in a
nation of this size, with such a diverse
population, and with a central system of
governance, improvements will probably take
place gradually and will be politically
opportunistic. Both the central government and
state governments have significant
responsibilities. It will be necessary to
restructure the labour system through reforms,
take steps to improve education and skills and
increase women's economic engagement if
India is to capitalize on its demographic
advantages fully.

Undoubtedly, the government has tried its

OUR UNTAPPED POTENTIAL

utmost to boost confidence in the real estate
sector through various initiatives it has taken to
advance infrastructure and real estate. The need
of the hour, however, is for a more vigorous
push toward infrastructure investment,
including funding for city services, roads, and
rail to increase connectivity, as well as for
favourable land acquisition regulations and the
clearance of pending projects.

We look forward to continued support by the
government for tax exemptions, stamp duty
reductions, one window release, and the lowest
loan interest rates that benefit future
homebuyers. At such times, large-scale capital
investment through various modes and
mechanisms from the government will bring
great relief. This will inject the coveted
momentum into the market and curb inflation
in the system.

The company is developing 300+
acres of land in Vasai, Palghar,
where one lakh 1 BHK homes
under the Pradhan Mantri Awas
Yojana are being built.
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DOAL WE FORESEE THE GROWTH

plug into nincana

CONTINUING AHEAD

ithin the branded segment, the hearables & wearables market is shifting from global

brands to Indian brands. Historically, as sales of relatively newer technologies like

TWS and smartwatches were lower and dominated by a handful of brands,
replicability was challenging due to technical complexities. Over the past years, however,
Indian brands have been able to capture significant market share by offering hearables and
wearables fine-tuned to the tastes and preferences of Indian consumers, effectively
positioned for and craftily marketed towards the Indian audience, and at price points much
lower than the global counterparts. Indian brands have also remained competitive because
of the price points at which they operate when compared to global brands. All of these factors
have led to significant erosion in the market share of global brands in the branded hearables
and wearables market volume. The same has gone down from 70% in 2018 to 20-30% in
2020 for hearables, while for wearables it has been in the 10%-12% range. The share of global
brands is projected to continue declining in the case of hearables and reach approximately
20% in 2025 for hearables and remain range bound when it comes to wearables.

Over the past years, Indian brands would further benefit from the shift towards local
manufacturing, supported by the Make in India Project and 'Production Linked Incentive
Scheme' that would allow for viable local manufacturing options to minimize the risk of
supply chain disruption, reduce logistics cost by bringing manufacturing closer to point of
use, and create economies of scale which would further reduce cost. With a greater
understanding of the market and consumer, home-grown brands are better positioned to
brand themselves well. With a strong 'vocal-for-local' trend among Indian consumers, the
market dynamics favour local brands. Their volume share is only projected to grow to a
strong 45-50% of the market by 2025 for hearables and 40-45% of the market for wearables,
owing to the agility of Indian brands in catching on to the sentiments and expectations of the

Indian consumers when it comes to hearables and wearables.
By value, both the hearables and the wearables market have historically been dominated by

the global players, considering the high prices at which they are sold vis-a-vis Indian and
Chinese players. In 2018, global brands had a market share of more than 80% in the
hearables market and approximately 60% in the wearables market. However, with the
advent of Indian players with strong locally-curated products, homegrown brands
positioned towards the Indian audience, subsequent decline in prices and the market
becoming more competitive, in 2020, global brands lost significant market share to Indian
and Chinese brands (Global brands accounted for 40-45% of the hearables market and 55%
SAM E E R M E HTA of the wearables market, in 2020). By 2025, Indian brands are projected to drive 35-40% of
the hearables market and 25-30% of the wearables market, by value. We foresee the trend
continuingin 2046.
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Have IT in us!




HARISH MEHTA

Harish Mehta is author of The
Maverick Effect, the recently released
national bestseller that chronicles the
contribution of NASSCOM in ushering
in the information technology (IT)
revolution. He is Founder and
Executive Chairperson of Onward
Technologies and was the first elected
Chairman of NASSCOM, the not-for-
profit representing the Indian IT
industry.

S

unicorn is defined as a

mythical creature

represented as a horse

with a single straight
horn projecting from its forehead.
Like everything mythical, it is
highly desirable and rare, nearly
impossible to find. No wonder
then that a startup valued at more
than a billion dollars is also called
a unicorn. As our beloved nation
turned 75, let me stick my neck
out and say though, that the real
unicorn is India. Rarest of rare,
the most precious unicorn in the
world today. Be with me as I share
why.

— LET THAT SINK IN FOR A MINUTE

In India, as of 2021, more than

300 companies listed on the )
National Stock Exchange are Q\ —
worth more than a billion dollars. Nl e
While most of these have been )

around for decades, the real deal
with the new India is the startups 'l 05

that are part of this growing list. .J BN
As of July 31, 2022, India is home
to 105 startup unicorns, with a

total valuation of $338.5 billion

(Bn). IMMEASURABLE IMPACT
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All the legacy businesses in the country employ
millions of people and contribute a large chunk to
the GDP on one side, and on the other, these 100-
odd startups, mostly tech-enabled. There is no
direct competition between the two, but one thing
is clear. The power dynamics are shifting to the
younger, newer and tech-enabled businesses.

This is music to my ears. To me, this is the
heralding of a new age where millions of
technopreneurs will make India the Sone Ki
Chidiya 2.0. Now take a step back and think.
Who or what is powering these tech startups?
Surely, it is India's tech ecosystem that has its
roots in India's biggest success story, its biggest
revolution post-liberalisation, if not post-
independence.

The IT revolution: 30 years of 30 per cent
CAGR. A mere 50 Million (Mn) USD revenue in
1988 to 200+ Bn USD with 150+ Bn USD of
exports today. Employing 5 Mn+ people directly,
of which 1.8 Mn+ are women. Not to mention the
huge impact on many other industries.

And last but not least, the massive cultural
transformation that made Brand India Inc. one of
the most valuable in the world. This ecosystem,
with its foundation in India's software services
industry, laid the foundation for tech startups in
India that have not just created convenience of
grocery delivery in 10 minutes. They have also
created opportunities for people that were not
skilled and were missing out on India's massive
growth story.

The effects are being felt beyond our borders.
More and more economies are rolling out red
carpets and altering stringent norms to do
business with India. Indian companies are making
in India for the world. The positive effect on the
economy and the improvement in quality of life is
visible even to the untrained eye. Like the great
Bob Dylan said: The times, they are a-changin'.

The time is ripe for the younger generation to
accelerate and usher in a movement to give India
its rightful place in the world. The India Flywheel
is in place, the engine has started to crank, and we
need the young technopreneurs to press the pedal.




THE INDIA FLYWHEEL.
00 YOUNG

Like a Jeep stuck deep in the frigid Arctic, when the India
juggernaut started, we had to work hard to crank up the
engine.

Multiple people and organisations came together, led by
the National Association of Software and Service
Companies (NASSCOM), played a role in cranking and
propelling us out of inertia. Once the engine came to life, it
was accelerated by the invisible hand of NASSCOM, with
course corrections for every bump in the road. The India-
first focus with a culture of collaborate and compete - sans
any personal agenda - created at NASSCOM ensured that
the member companies always had the larger goal in sight.
We continued to work at the grassroots level, deliver
world-class quality globally, amplified brand India Inc and
as a result, the flywheel gathered momentum. Bit by bit,
pixel by pixel, and year by year, we grew and put India on
the fast track to a glorious future.

Like all revolutions, the IT revolution too was made up of
many smaller movements, many moments of glory led by
numerous heroes who championed them. Let us look at
some of these movements, these pivotal steps.
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1. Formation of NASSCOM : Forty-odd IT entrepreneurs across India rallied
around to create NASSCOM in 1988. There were tensions and turf wars with MAIT,
but the momentum for a software services association was unstoppable. A solid
constitution with core values such as co-opetition, no personal agenda and a growth
mindset dictated and continues to guide NASSCOM and the Indian IT industry.
Developing the human capital of India to make it the undisputed global technology
leader has been the core objective of NASSCOM. The results are there for the world
to see!

2. Addressing the Challenges : A draconian regulatory framework, lack of
understanding of software and software services and severe infrastructural
challenges hindered the industry. But the indomitable NASSCOM members chipped
away at all these roadblocks. Data connectivity, talent availability and regulations
were addressed with perseverance, collaboration and trust in equal measure. India's
participation in the SEA-ME-WE2 cable, the educational reforms (MCA, IIITs,
increase in computer engineering seats, etc), tax reforms, the STPI scheme and
many others were path breaking enablers. Visionary leaders like N Vittal (DoE
Secretary) and B K Syngal (former CMD of VSNL) were heroes who championed the
cause of this revolution.

3. Going Against the Tide : IP and Embracing Global Competition: The IT
industry stood up and fought for Copyright when the Right to Copy was the norm.
For the knowledge industry to grow, IP protection was key, and we pushed through
reforms to ensure the same. Sustained messaging followed, with high-profile

initiatives like a raid on a pirated software market in Delhi and trampling of pirated
CDs by an elephant ridden by the charismatic NASSCOM President, Dewang Mehta!

Rarely has an industry gone against the tide and lobbied for foreign competitors in
their home market! The IT industry bravely did just that. We fought for 100%
ownership of back offices by MNCs. They were competitors, but we needed their
expertise and scale to grow the ecosystem. A rare example of India first, industry
next and individual interests at the end.

4. The Gamechanger called Internet : India needed to get on the internet
bandwagon, and it needed to do so immediately — this was clear to the industry in
the early 90s. Together with VSNL, Bombay Computer Club and other evangelists
like Vijay Mukhi, Miheer Mafatlal, K Pandyan and Chirag Unadkat, various IT
leaders embarked on the Indian internet dream. We found a brand ambassador who
was unmatched in appeal and enthusiasm — Shammi Kapoor! The dream came true
with the launch of the commercial internet in 1995, followed by the Internet Policy
in 1998, which brought private players to the market. The rest, as they say, is history.

5. Brand India : Brand India was looked down upon till the 1980s thanks to
corruption, poor quality and red tape, not to mention poverty, poor infra and shaky
governance. NASSCOM went about rebranding India by highlighting its strengths in
Maths and English, empathy rooted in diversity, solution and growth approach
despite constraints, ability to deal with ambiguity, thriving democracy and above all,
world-class talent.



The industry lived by the dictum of 'Come for the cost, stay for the
quality. This quality obsession, coupled with efficiency and
innovation delivered seamlessly by the Global Delivery Model, has
been the hallmark of Indian IT companies. Training in SEI-CMM,
soft skills and client management led to consistent delivery and
client delight, becoming synonymous with Brand India Inc. India's
role in addressing the Y2K bug, among other pathbreaking
projects, fortified its position as the world's top software services
destination. Bill Clinton raising the H1B visa quota dramatically in
the late 9os underlined what was just the beginning of the Indian
IT juggernaut.

6. An Anti-fragile Industry : The IT industry has not only
weathered storms but has also emerged stronger from them.
Multiple crises have hit the industry — the dot com bust, the post
9/11 slowdown, the sudden death of NASSCOM's talisman, Dewang
Mehta, the 2008 financial crisis, and the biggest of them all, the
Satyam Scam or as I prefer to call it, the Raju Scam. Decades of
brand-building was almost destroyed by the dishonesty of one
company's leader(s). NASSCOM stepped in to protect the company
and its clients by managing operations and finding a buyer (Tech

7. Digital India: Dedicated to Serving Citizens: Digital India or
the strengthening of India's Public Digital Infrastructure is a case
study in how technology is transforming citizen services. From
UIDAI-Aadhar to UPI, CoWin, ONDC, Passport Seva, GST and

many more, it underlines tech enablement, citizen focus and inclusiveness.
Powered by a burgeoning IT industry in the world's largest democracy.

Let me make a bold statement : The 75-year young India is now an
unstoppable engine on the road to glory. For the IT industry, NASSCOM built
the talent-skills-education-training-delivery flywheel. Today's technopreneurs
are leveraging this transformation i.e. Transformation 1.0 to build on their
dreams. They have access to skilled manpower, market of a billion+ Indians,
conducive policy environment and abundant ambition. In my book, The
Maverick Effect, I have talked in detail about this next transformation i.e.,
Transformation 2.0. We must position ourselves as a nation that uses technology
to solve global issues. We need to continue to make strides in areas like SaaS,
deep tech, edtech, spacetech, healthtech, industry 4.0 and more.

The journey of the last 75 years and next 75 and beyond are going to be different.
My peers and I need to contribute with our experience of building a flywheel.
Today's technopreneurs need to add momentum and create yet another flywheel.
This tango of the two is what I believe will make the Sone Ki Chidiya 2.0 take
wings. HHENE
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“Developing Highways Infrastructure is merely not an Engineering;

but a Social-Economic-Cultural and moreover, an Emotional Bonding

with the Environment and People, under which and with whom,

IRB endeavours to create the World Class Highways Infrastructure for our Nation.”

INDIA'S FIRST MULTINATIONAL
INFRASTRUCTURE DEVELOPER IN
HIGHWAYS INFRASTRUCTURE SECTOR
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DEVELOPED NATION
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ndia is at a defining juncture, with a rich legacy

spanning over 75 years of independence and a

promising future ahead. We are now entering the

next phase in our growth journey, AmrutKaal - an
opportunity to showcase the power of our collective capabilities,
skills and innovative thinking which could drive us to the status of
a developed nation by 2047. However, achieving this growth will
primarily be defined by our ability to leverage our innate strengths
and create an enabling ecosystem.

This aspiration will be guided by the saptarishi of our
demographic dividend, an improving labour force participation
rate with more women joining the workforce, our large domestic
consumer base, friendshoring leading to India becoming an
advanced manufacturing base, atmanirbharta in energy through a
focus on renewables and democratised digital entrepreneurship.

The first and foremost driver of our growth journey is our people.
The demographic dividend presents a significant opportunity.
However, this alone will not translate into growth - there is a need
to supplement our people-potential with the right policies,
employment opportunities and skill development. We are
operating in a very dynamic and competitive landscape - the pace
of change is unprecedented, and the ways of working are
constantly evolving. We are looking at a future that will be human-
led and tech-powered, which makes upskilling a top-of-mind
priority for all organisations. We will need to maximise this
demographic opportunity by acknowledging the difference in the
skill requirements of the past and those needed in the future and
bridge the gap.

While we talk about our demographic dividend and its role in
growth, we are only harnessing the power of a fraction of our
demographic. An important factor in furthering our growth will
be women in the workforce. Not only does India have one of the
lowest labour participation rates (~20%) in the world, but this
rate also has in fact been steadily declining. While there is a
growing realisation of the importance of correcting this systemic
problem, it will require action on many fronts including but not
limited to cultural changes, access to higher quality education,
access tojobs and access to childcare.

Another driving force behind India's advancements is the large
domestic consumer base. This has been and continues to be a huge
factor in attracting foreign capital and investments into India. In
turn, this would lead to enhancing local capacity across sectors
which would then lead to long term growth in exports of goods and
services - giving India a competitive advantage on a global scale.

The Ukraine conflict and disruptions resulting from the
pandemic, among other challenges, have exposed to the world the
risk of over dependence on any economy. This issue becomes even
more acute when the market participants are not willing to fully
play by the rules of trade and multilateralism. India has
demonstrated that it is a stable democratic economy that respects
the global rules of fair play. The recent disruptions in supply
chains, the risk of future disruptions and the efforts being made by
India to enhance its international relations is likely to lead to
friendshoring and non-aligned shoring to India - which could
make India an advanced manufacturing hub.

Energy imports have been the Achilles heel of the Indian economy
with a large portion of our trade balance challenges being
attributed to oil imports. This exposes the economy to inflationary
pressures and currency pressures. India has made great strides in
augmenting the installed capacity of renewable energy and there
are states in India that now have more than 50% of their installed
energy generation capacity coming from renewable sources. India
has also done well on initiatives focused on reducing energy
imports - including surpassing the 10% target for mixing ethanol
in petrol. India will also contribute significantly to the fight
against climate change through these movements as the energy
consumption in India will significantly rise with the growing
prosperity of the country.

Finally, India has been showing the world the power of
democratised digital entrepreneurship through the strides made
in the field of unified payments (UPI). This has led to significant
advances in financial inclusion of the masses. Similarly the Open
Network for Digital Commerce is an Indian initiative that will
provide a model for a decentralised e-commerce network. Given
the scale of our operations, we are constantly dealing with a
unique set of problems requiring a focus on innovation to come up
with the right solutions. As we achieve success in these areas,
especially given our scale, India can provide a cookie cutter
template that other countries can easily adopt.

Considering the immense potential in India, if we are able to fully
leverage these enablers and driving forces, I am confident that
India in 2047 will be a developed nation - not only in terms of our
per capitaincome but also on social and cultural metrics. HENE
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umans play a major role in the current climate

change scenario. All the things that we humans

rely on for growth, business and survival come
from natural resources that are limited and need to
be conserved. It has become imperative/ pertinent for
businesses to incorporate sustainability in their
business models, as we have a moral obligation not
only to each other but also to our future generations
and other species on the planet.

At Zydex, we believe that sustainability is no longer a
choice; it is the key that protects our ecosystem and
preserves natural resources for our future
generations. Right from the inception of Zydex in
1997, sustainability has been the focus and driving
force for all our innovations. The idea of innovating
through sustainability is deeply penetrated not only
in our company standards and brands but has also
been profoundly imbibed by our employees and
welcomed by our business associates.

Our profound commitment to developing sustainable
chemistries that ensure a greener future for everyone
has made us a pioneer in introducing non-polluting
and non-hazardous technologies that conserve,
protect and enhance the environment.

We have developed cost-effective technologies and
products that conserve the use of limited natural
resources and extend their life cycle. We offer a
diverse set of chemical technologies and
breakthrough solutions for water-resistant roads,
beautiful & durable homes, eco-friendly textiles and
one-step transformation from chemical to bio-
farming.

CHEMICAL FREE BIO-FARMING

Over the years, natural soil ecosystems have been adversely impacted by the excessive use of harmful chemical inputs.
Extensive mechanization, imbalanced and excessive use of chemical fertilizers and crop care chemicals have made
sustainable eco-farming difficult.

New sustainable technologies that can eliminate the use of chemical fertilizers and crop care chemicals and impart higher

yields with less water from the first crop cycle itself is the need of the hour. Keeping up with its philosophy of innovating for
sustainability, the Zydex Group has developed a unique chemical-free bio-farming technology that addresses every aspect

of soil health and farm profitability.

Our distinct bio-farming technology has a unique soil conditioning ability which addresses farmyard manure enrichment
and makes the soil soft, porous and aerated while inoculating the right biology such as mycorrhiza, Nitrogen-fixing
bacteria, Phosphorous and Potassium solubilizing bacteria (NPK consortia), Zinc solubilizing bacteria, etc. This enables
farmers to completely eliminate chemical fertilizers inputs in the basal and growth stage of the crop, leading to improved
yields, enhanced soil health as well as increased farm profitability.

The novel approach innovated by Zydex using anti-transpirational nanotechnology stimulates growth, manages water
stress and improves crop health. Our new nano-encapsulation technology with neem oil is a boon for plant protection, with
best-in-class performance

WATER RESISTANT ROADS

World over, the single biggest cause of road damage is water seepage. Moisture damage and poor fatigue response
adversely impact the durability of roads. The next generation of pavement technologies, therefore, must enable strength,
flexibility and moisture resistance to be built into the various sublayers of the pavement in an integral manner. Doing so will
not only extend the service life of pavements but also enable better utilization of marginal materials for road construction.

At Zydex, we have reimagined a pavement from the ground up such that each layer is built for moisture resistance,
flexibility, strength and maximal use of in-situ materials. Zydex technology enables bituminous layers, bond coats and soil
layers to be built for moisture impermeability, flexibility and fatigue resistance. The revolutionary set of solutions for
perpetual pavements developed by Zydex, enables the building of moisture-resistant, durable & maintenance-free roads.

As a road additive manufacturer, we also offer fast-action road pavement emulsions for a speedy and better paving process
which also translates into time and cost-saving for our clients. Our technology allows road asphalt mixtures to be used in
extreme climatic conditions with an increased design life. This innovative technology addresses all the sub-layers of a
typical pavement and can be used to successfully eliminate water-induced pavement damage. We specialize in offering
road pavement emulsions that impart stability and longer service life with consistent performance and reduced distresses.

The globally patented road technologies from Zydex that have been deployed all the way from the Himalayas in Asia up to
the Andes in South America make all the road layers' moisture resistant and ultra-durable, doubling the life cycle of roads
with significantly reduced maintenance for the same cost.
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ECO-FRIENDLY TEXTILES

The textile industry is constantly trying to reduce its Ecological footprint, with a focus on sustainability for resources.
Sustainability as a goal demands a reduction in pollution (air, carbon footprint, water and land waste). Water usage for cotton,
viscose and processing water for fabric production needs to be minimized and become sustainable.

With over 200 products, Zydex offers textile solutions that minimize water consumption and move toward a Zero Liquid Discharge
goal. Our products offer end-to-end solutions...right from yarn sizing and pre-treatment to printing & finishing. Zydex
technologies from 'Farm to Fashion' provides solutions to address the above issues. The textile chemicals from Zydex are non-
toxic and eco-friendly and extend the durability of the final textile product.

The new generation agriculture and forestry protocols from Zydex allows the world to get chemical-free cotton and pulp, a huge
step forward for textile raw-material sustainability. The Zydex bio-farming protocol needs 30-40% less water, results in cotton
yield improvement and eliminates the use of chemical fertilizers and crop care chemicals. The Zydex Epricon printing technology
has been designed to eliminate polluting steps associated with reactive printing. Our eco-friendly water-based screen inks are
replacing toxic PVC plastisol inks. Reputed international brands from the Americas, EU, Asia and India use our eco-friendly
solutions for their textile products.

PENETRATIVE WATERPROOFING

Harsh weathering influences and water infiltration remain the major deterrents to enduring structures. Prolonged exposure to
water causes accelerated ageing and damage to civil structures. Water infiltration, seepage and leakage cause both aesthetic and
structural damage, leading to paint peel-off, corrosion, spalling of structures, and efflorescence along with capillary rise.

Conventional waterproofing chemicals and membranes form a barrier like an umbrella or a band-aid over civil structures to
prevent water ingress. However, they are incapable of penetrating the micro-cracks and pore channels. With time, most of these
waterproofing chemical products generally peel-off and crack on account of thermal and UV degradation, resulting in complete
waterproofing failure as physical adhesion has its limitations.

Zydex presents a cutting-edge, breakthrough nanotechnology-based waterproofing technology that forms a chemical bond with
the surface. This advance penetrative nanotechnology changes the basic nature of the structure from hydrophilic to hydrophobic
making the water absorbing structure substrate, water resistant. This prevents water from ingress into the structure and checks
the ageing of the structure.

Construction technologies from Zydex, ranging from waterproofing to adhesives, sealants and paints, are all designed for an
exceptionally long service life of 20 + years aiming for resource minimization. Zydex construction technologies make homes &
buildings durable, beautiful and water resistant, thereby reducing the overall life cycle cost of construction. The result is
significant life extension of the structures and optimized resource preservation.

ULTRA-DURABLE MINERAL PAINTS

The mineral paints from Zydex, made using only the finest natural earth pigments these paints offer a service life of 15+ years
without fading or peeling. With a binder system comprising potassium silicate for unsurpassed durability and natural beauty, the
purely mineral character of the mineral paints offers extreme dirt pickup resistance, and its inherent alkalinity inhibits algae and
fungal growth.

A low organic content ensures excellent resistance to flame spread in case of a fire. Its inherent crystallinity provides unsurpassed
colour depth and brilliance that cannot be achieved with ordinary polymer-based paints while providing an eye-catching ultra
matt appearance that lends a striking natural appearance to your home inside and outside.

Made using zero VOCs (<5g /L) and excellent natural breathability, the natural microclimate in your house is maintained for
optimal health and well-being. Mineral paints are completely odourless, and the rooms can be occupied within an hour of being
painted. With excellent washability and extreme durability to resist scratch and burnish marks, mineral paints from Zydex will
keep your home looking timeless! mmm
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VIKAS KHATTAR

MD & Co-Head of Investment Banking

Ambit Capital

ndia celebrated its
76th Independence
Day on 15th August
2022. Its
development journey since
1947 has been marked by
structural reforms that
enabled it to achieve
significant progress in many
areas including rise in
income levels, literacy, life
expectancy and numerous
other economic indicators.
The key to this has been
the "twin principles of
vibrant democracy and
inclusive development”. It
is currently poised to be
amongst the world's
fastest-growing economy
for the foreseeable future.
According to Centre for
Economics and Business
Research, India is enroute
to become the world’s fifth-
largest economy by 2025
and third-largest by 2030.

The foundation of economic growth laid in formative years took a major leap in early 90's with
economic liberalization, which has further gained momentum in the last decade. As India
commemorates 75 glorious years as an independent nation, let's look back at some of the
significant achievements of our economy and financial markets over the years:

1 World's 6th largest economy (Nominal GDP) 4 One of the Top FDI (inflow of ~$83 bn in
° | and 3rd largest (GDP by PPP) (2021) * | FY22) destination in the world
2 Fastest growing economy in the world - IMF 5 India is now home to ~ 73,000 Startups as
* | projections (2022) * | on 30th June 2022 with over 100 Unicorns
3 ~$573 bn Forex Reserves - 5th largest in the 6 Internet Penetration rate of ~47% in Jan
* | world * | 2022 from just about ~4% in 2007

From fulfilling the basic needs of roti, kapda aur makaan, economic liberalization initiated in the early 1990s helped
lifting millions out of poverty, unleashed the spirit of free enterprises and coupled with several structural reforms
implemented over the past decade have propelled India into a ~$3trn+ economy. In the last few years, India has
witnessed an increased vigor in introduction and execution of the key reforms in all spheres of economy, notably, GST
(one country one tax), Startup India Initiative, Jan Dhan Yojana, Aadhar and Mobile number ("JAM trinity"), Housing,
Cooking Gas and potable water for all, Production Linked Incentive (PLI) schemes, Make in India initiative,
Atmanirbhar Bharat etc. While still a lot of work is to be done, we should take pride in the quantum leap in our Ease of
Doing Business ranking from 142nd in 2014 to 63rd in 2020.
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INDIAN CAPITAL MARKETS REFORMS

Indian Capital Markets ushered into a new era in the decade of
1990s with 2 major path breaking events which were to define
its journey in times to come - (A) Establishment of Securities
and Exchange Board of India ("SEBI") as a statutory regulatory
body to build a strong legal, corporate governance and
technological framework and (B) setting up of National Stock
Exchange which pioneered the screen based trading and
settlement system supported by a cutting edge technology
platform.

The last three decades have witnessed significant
transformation in the Indian capital markets, keeping pace
with the technological advancements starting from
transformation to terminal based trading system, use of tech
enabled market monitoring system to introduction of
derivatives, facility of algorithm trading, etc. SEBI has also
taken a series of legal and regulatory reforms in line with
market developments including strengthening of corporate
governance framework for investor protection and improved
corporate disclosures, underscoring India's commitment to
projecting itself as a powerful economic force.

In mid-90's, the deregulation of CCl pricing control regime
resulted in an extraordinary boom in primary markets fund
raise activity as corporations mobilized enormous resources.
Other steps taken by the regulator towards enhancing the
overall market infrastructure and investor protection include
establishment of clearing houses, enhancing disclosure levels,
dematerialization of securities, streamlining IPO process,
reducing settlement cycle, listing timelines, etc.

KEY HIGHLIGHTS/ MILESTONES OF THE INDIAN CAPITAL
MARKETS

e India ranks amongst the top 10 stock markets globally in
terms of Market Capitalization, with NSE and BSE, each having
a market cap of over ~ US $ 3.3trn as of May 2022

« India has also emerged as a leader among EMs in both Cash
and Derivatives Markets with many laurels to its credit
including global first in Derivatives and Currency Options
segments in terms of number of trades

« Foreign Institutional Investors have been net buyers to the
tune of nearly INR 10,000 bn in the past 2 decades with FY21
scaling a record net Fll inflow of over INR 2,700 bn

» Asset Management Industry has become a vital cog in the

wheel of financial services with the rising participation of
domestic investors, leading to meteoric rise of ~79x in the
Domestic Mutual Funds AUMs since Fy93

« Last two fiscals (FY21 and FY22) witnessed one of the most
bullish phases in the history of Indian Capital Markets with
total quantum of fund raise through IPOs and QIPs exceeding
INR 2,600 bn

Over the last decade, we have also seen corporates
diversifying from traditional equity and debt instruments to
newer products like REITs, InvITs, hybrids, etc. to raise
resources.

RETAIL PARTICIPATION IS ON A STRONG FOOTING OVER
THE LAST COUPLE OF YEARS

India is witnessing a steady shift in retail investment pattern
from traditional asset classes like gold, real estate and fixed
income instruments towards investments in equities - both
direct mode (IPOs and Secondary Market) as well as indirect
mode (MF Investments).

 Consistent growth in retail investors' participation in owning
equities has led to the number of Demat Accounts reaching -9
crores as of Mar22; growing ~3.2x compared to Mar'17.

« SIP contributions in Domestic Mutual Funds have been on the
rise in last few years despite the headwinds emanating from
pandemic and global uncertainties with annual figure for FY22
reaching nearly INR 1.25 lakh crores

« The retail segment owned 9.7% of the NSE-listed stocks as of
Mar'22 compared to 8.4% as of Mar20. 141%

WAY AHEAD TO CENTENARY YEAR

After having made considerable progress till the 75 years of
our independence, India should now envision to be amongst
the top 2 global financial markets at the centenary year of
independence celebration wherein, our capital markets
become the principal source of funding the economy. We
should aspire to further widen the contours of our market with
greater degree of digitization, introduction of newer financial
products, higher channelization of retail savings into equity
markets, greater degree of investor awareness and
transparency in the system resulting into further enhancement
of investors' confidence in the India story. HEN
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XIAOMI INDIA

Innovation in the hands
of Indian consumers

Muralikrishnan B
President
Xiaomi India

“Always believe
that something
wonderful is about
to happen!”
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his belief was the cornerstone of

Xiaomi's journey in India in

2014 wherein we started with

the core philosophy of best specs,
honest pricing, and highest quality. Over the
past eight years, we have been focused on
executing our vision of making technology
accessible to everyone. We have launched a
wide array of products across Smartphones,
Smart LED TVs, Notebooks, and Artificial
intelligence of things (AIoT) categories and
have seen phenomenal responses from our
fans and consumers.

Today, Xiaomi is present in over 100 regions
across the globe and India is one of the most
important markets for us. Being one of the first
to adopt the Honourable Prime Minister's
initiative of 'Make in India', more than 99% of
Smartphones and 100% of Smart TVs are
made in India. Additionally, we are
strengthening our localization efforts with
local manufacturers and supply chain partners
to broaden and deepen the component
ecosystem. Key locally sourced components
include PCBA, battery, charging adaptor,
cable, camera module, front & back cover,
wired earphones etc.

As a consumer-centric brand, we take pride in
the fact that we understand the consumer
pulse and offer products that not only cater to
their needs but also elevate their digital
lifestyle. Our focus on delivering innovative
products has resonated strongly in the Indian

market. Having shipped over 200 million
Smartphones and selling 8 million Smart TV,
Xiaomi today is a household name in India. In
eight years, we have become one of the fastest-
growing Smartphone brand and have been the
No.1 Smartphone brand since Q3 2017 and
No1. Smart TV brand since Q2 2018 based on
IDC reports. This is a testimony to our
commitment to providing the best-in-class
technology experience, and we are thankful for
the love and support our stakeholders and
partners have shown to us over the years.

We see great potential in the market and have
been able to generate direct & indirect
employment opportunities for around 60,000
Indians. Along with this, we have been
fostering entrepreneurship with India's
largest chain of exclusive branded outlets.
Since 2016, we have been working toward
expanding our offline retail presence with the
vision of making technology more accessible
to people across the country and leveraging the
spirit of the Indian entrepreneur. In 2018, we
created a Guinness World record when we
launched 500+ Exclusive Mi stores in rural
markets simultaneously across the country for
the first time in the world. We have already
reached a milestone of opening 3,000+
exclusive offline retail stores in the country.
Xiaomi India currently has a network of over
20,000 retailer partners pan India.

Additionally, we have been strengthening our
commitment to India by expanding our
product offerings across Smartphones, Smart
TVs, and AloT products. While we continue to




offer the highest quality products at honest pricing,
since 2020, our strategy has evolved to strengthen our
presence in premium smartphones and connected
devices. It started with the launch of the Mi 10, and we
continue to take this a notch higher with the recently
launched Xiaomi 12 Pro and OLED Vision TV that are
aimed to reinvent and enhance the premium user
experience. Today, our goal is to disrupt the market in
each segment we enter and develop products that offer
meaningful innovation at honest pricing. With 5G
launch around the corner, we will offer 5G enabled
devices across price segments to accelerate India's 5G
adoption.

With a strong people-first focus, we have built an
employee eco-system that follows the philosophy of
transparency and honesty across business divisions.

Xiaomi has been a certified 'Great Place to Work' since
2020. We have also introduced multiple training
programs to help future generations become true
leaders of tomorrow. For e.g. through 'Mission 300, a
new training program we have hired 300 B-school
students and will mentor them across business
functions. Further, with the vision of enabling B-
School students to get hands on experience with real-
world business case studies and problem statements
we have introduced 'Mi Summit' initiative. Currently,
in its fourth edition, over 7000 students have
participated in Mi Summit to date.

Now with the recently concluded 5G auctions, we are
excited about India's digital revolution and will aim to

bring innovations to the hands of millions of Indians.
We have launched over 20 5G enabled models in India,
and will continue to bring it across feasible price
points. We will continue to focus on Making in India,
for India, and for the world.

We believe India is a vast and diversified market that
truly has the potential to become the next biggest
technology export hub. The government has made
multiple commendable strides in making India a
digital-first country and we take immense pride to be
part of the country's overall growth. With the latest 5G
auctions and roll-out plan, we as a brand will continue
to work towards enabling India to become a $5 trillion
economy. HEMNE
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hen India gained independence in 1947, the
Wwestern world had largely written us off. The

large population, meagre resources and
global dependence even on basic food items like
wheat and rice were considered a liability. However,
as we are celebrating the Platinum Jubilee of our
independence, India has transformed into a
formidable global power.

Our country is not only the largest democracy in the
world but also among the fastest-growing
economies globally. This is due to a number of
factors, including India becoming the largest
producer of Milk (White Revolution), achieving a
surplus in food grains (Green Revolution), becoming
a leading IT services provider globally, and
increasing adoption of technology (Digital India),
creating more than 125 unicorns with a value
exceeding $330bn, being a leading player in the
satellite and space program, clean energy and not to
forget, the peaceful nuclear status of the country.

A robust foreign policy has also enabled India to
maintain friendly relations with several countries
across the world. The signing of Free Trade
Agreements, development assistance, lines of credit
and trade concessions are a few examples of what
constitutes India's foreign policy, making it eligible
for a permanent seat at the UN security council in
the coming years. So whether it is the social,
political or financial arena, India has made progress
in all spheres. And such well-rounded, multi-
directional progress only means one thing - the next
few decades belong to India.

Let me validate my belief with the help of a few
statistics. These will not only showcase India's
progress but also project its future potential.

India gained independence in 1947

India becoming the largest producer of Milk (White Revolution)
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18,00,000 18.0%
Since the Financial Year (FY) 1963, 16,00,000 16.0%
India's economy has grown more than

14,00,000 14.0%

1000x i.e. from Rs 200 billion in FY 1963
to Rs 237 trillion ($3.2trillion) in 12,00,000 12.0%

FY2022. If we look closer, it is seen that E
before liberalisation, the Indian E 10,00,000 10.0%
economy was growing at the Hindu o
rate of growth (GDP growth 3.5% from = 8,00,000 s
1950-1980, per capita income growth of 6,00,000 6.0%
1.3%). But the reforms push post 1991
(led by Forex crisis) resulted in the end 4,00,000 4.0%
of License Raj and promotion of a
market-driven economy. This has taken 2,00,000 2.0%
the GDP growth to ~2x of the Hindu 0
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opportunities are some of the key
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Surplus in food grains (Green Revolution)

Source: CMIE, Bloomberg



A turning point for the Indian stock
markets was the listing of MNC
companies (FERA regulations) and the
IPO of Reliance Industries in 1977. The
company's patriarch, Dhirubhai
Ambani, successfully attracted retail
investors to the equity markets, and
the subsequent wealth creation
attracted hordes of investors to the
stock markets.

Until the early 90s, one had to
physically be present in the stock
markets to place a bid in the 'ring' and
then store the physical share
certificates. It was cumbersome and
lacked transparency. But the
introduction of screen-based trading
and Demat Account in 1996 reduced
the risks of theft, damage, and
malpractices in the stock market.
Today, you can buy and sell shares
digitally with just a few taps on your
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Chart 2: Financialization of Savings

also seen growing participation from
households. It grew from 48 million
folios in FY 2015 to 129 million in FY
2022, driven almost entirely by
individual investors (retail and HNIs).
The number of SIP accounts has grown
from 31million in 2020 to 52million in
FY2022. What fuelled this growth is
financial inclusion, improved access to
banking channels, digital transactions
and SIP routes. Industry bodies, like the
Association of Mutual Funds of India,
also launched the famous 'Mutual
Funds Sahi Hai' campaign, which
positioned it as a safe and rewarding
investment option.

The strong growth in equity markets
led to an improvement in India's
Market to GDP ratio, from 0.46 in
Calendar Year (CY) 2003 to 1.09 in CY
2021. While most markets are between
1-1.3x/ GDP, the US market has this
ratio at 2.34 due to the massive tech
ecosyste global play in most
large comp& sed out of the US.
Here, we believ Ind,@ has a huge
runway n the sustained
unicorns. Also, |
 tech giants can
uch higher in future.

2.50

2.00

1.50

1.00

0.50

Nos. in Million

Growing financial market with GDP

. India . USA . UK . Germany . Japan

2.34

1.34

1.15
1.09

——/\/\/\/_/\/_ 0.65

CYo3

< n O N~ [} (2] o i (o] [32] < n (-} N~ (-]
$g8sgsegdgddgdgs s
TN I SR A S S R € I A SR SRR S I €}
. No. of folios (LHS) L Avg. ticket size

168

CY19

CY20

Cy21

~ 180
~ 160
— 140
~ 120
— 100
- 80
- 60
- 40
- 20
— 0

“J

INR 000

Source: Bloomberg



B FDI net inflow

o
~

=
O
[
=
a
L
[]

o
[(e]

o o
Yo <

uoljjig asn

L°LL-22Ad

L0l-

LCAAL
0CAA
61Ad
81 A4
AV
9L A4
SlLAL
V1A4
€LAL
¢LAd
LA
0LAL
60A4
80AAd
L0AAL
90AA
GOAAL
70Ad
€0AL
COA4
LOAd




L11l
Economic Growth Projection
. China USA India . Germany . UK

Chart 4: Enroute to become the third largest economy S

India is the 6th largest economy India has already rolled out the red

globally, with a GDP of $3,17 trillion in carpet for companies to manufacture in o 79,715
2021. By 2027, India could become the India. Production Linked Incentive (PLI) g 57,030

3rd largest economy, surpassing Japan, schemes have been announced for over ($)

Germany and the UK, behind the US 15 sectors so far, which provide

and China only. And by 2050, the size of incentives on the sales of products

the Indian economy is projected to be manufactured in India. This will

at an impressive $23,766 billion, 8x the increase the contribution of these R

current size. This growth will be aided sectors to the GDP and also boost >

by a strong infrastructure push, the exports. ©

advent of 5G, the renewed focus on the
China+1 strategy and global supply-
chain realignment.
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Chart 5: India enters the golden

age of demographics

India is currently going through a
golden age in its demography, a
once in several centuries' kind of
event. We have the youngest
population among all the major
economies globally. Around 45% of
India's population is in the age
group of 20-49, and it will remain
above 40% by 2050. A bigger pool of
the working-age population means
higher disposable income, which
spurs consumption, production, and
investment and eventually
accelerates economic growth.

Also, the economic evolution of
countries like the US, Japan and
China suggests that the GDP growth
acceleration is inversely
proportional to the median age of
the population. While the median
age of the population for India is
28.4 years, the same for other major
economies is far higher (Japan 48.4,
Germany 45.7, France 42.3, UK 40.5,
China 38.4, USA 38.1). India's median
age of the population will reach the
current levels of the US and China
only by 2050. This provides a
significant tailwind to India's
growth. It also puts India in a unique
position, which neither

multinationals nor global investors
can afford to ignore in the medium
term.

From economic reforms like GST, PLI
and Insolvency and Bankruptcy code
to social reforms like electricity
connections for all households
(Saubhagya), free LPG connections
(Ujjwala) and tap water (Har Ghar Jal)
- India has been making strides in all
aspects.

We believe that a blend of these
economic and social reforms will
improve the earnings, transparency
and quality of life of citizens. In turn,
this will improve India's local
consumption and global
competitiveness.

Note that while the Indian civilization
has been around for ages, the country
is just 75 years young. And as India
embarks on a multi-decadal growth
path, it will regain the status of the
“Sone ki Chidia” (Golden Sparrow), as
it used to be called in ancient times.
EER

Demographics projection
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Kheencho Na Kamaanon Ko,
Na Talwaar Nikaalo,

Jab Tope Mugqabil Ho,

To Akhbaar Nikaalo

-Akbar Allahabadi

(Do not draw your bows and arrows,
do not draw out your sword. When faced
with a cannon, publish a newspaper)

hese lines of Akbar Allahabadi were the

inspiration behind many newspapers in this

country that contributed immensely to the
freedom fight of the nation and the freedom from the
British Raj. Even today, when society looks for a
change, there is no other weapon more effective than
journalism.

Sadly, the British, before leaving the country, not only
divided India but also divided the media between
Hindu Press and Muslim Press, which has successfully
been overcome in the last 75 years!

With freedom what we got as media, was Prasar
Bharati for broadcasting news and a handful of
newspapers and magazines with no standing in the
global media community. Thanks to the spirit of free
India, this has been since converted into a media of
global size and high repute, with Indian news channels
beaming from almost every country in the world,

giving India the soft power it deserves. The
world looks up to Indian media with respect
and awe.

In India today, over 1 lakh physical/digital
newspapers and magazines are published
daily. Across India, more than 17 thousand
newspapers are printed every day in different
languages, with around 10 crore copies of
them are printed every day. India is the largest
newspaper market in the world. The number
of channels showing 24-hour News in India is
over 400. While the number of Radio Stations
mostly for airing music is over 500, with 386
FM Channels alone, a number that is the
highest in the world. India, with over 60 crore
social media users across OTT platforms, is the
second-largest market in the world, marching
just behind China.
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India has no formal body exclusively dealing with the
freedom of the Press in the country. All matters concerning
the freedom of the Press falls under Article 19(1)(a) of the
Constitution, which states that “ All citizens shall have the
right to freedom of speech and expression...” . These
freedoms are restricted under Article 19(2), which prevents
absolute power under 19(1).

The current large scale of media in India has helped shape
society in many ways. Seventy-five years ago, the media
reach was negligible, affordability was restricted by high
cover prices, and public libraries were the place for reading a
newspaper free in post-Independent India. As far as
consumers are concerned, the reach and affordability of print
media in India are now the most competitive globally, even
before the advent of the Internet. The newspapers are still
selling at a fraction of production cost, thanks to the ever-
booming advertising market. Similar is the case for TV and
OTT platforms, while Radio is all free to air! Consumers in
no other country have it so good with affordability and kind
of choices being offered.

On the Industry front in 1947, 99 % of newspapers were
running through the personal funding of the owners, poor
cash flows resulting in exploitation of press staff and
journalists, which has now transformed into a booming
media sector with the number of listed companies having
millions of small shareholders. Bank finance and VC/ PE
funding have only helped the industry gain in size and
quality. The last report of EY gives a market size of INR 500
billion* in 2019.

As far as controlling media is concerned, India is among
exemplary countries with self-regulation. We have self-
regulatory organisations such as the News Broadcasters
Association (NBA) and Broadcast Editors Association (BEA)
that self-regulates the news content aired on television, thus
making India one of the most liberal media in the world.

The electronic media complies with the guidelines of Central
News Media Accreditation Guidelines, 1999, which falls
under the Central Press Accreditation Committee that grants
accreditation to the representatives of media organisations.

While society is busy happily consuming the best of media
being served at a very affordable cost, the threat comes from
the fake news not only to exploit the consumer but also as a
national threat sometimes. Society and Government
vigilance on this has to catch up with the culprits. Society is
grappling with the problem of plenty and will have to be

The world I8 messed up




cautious in over consumption too!

To counter such cases, the Information Technology (Intermediary
Guidelines and Digital Media Ethics Code) Rules, 2021 (IT Rules
2021) presents comprehensive rules to monitor the authenticity of
the content. There are regulatory associations that have codes to
prevent misuse of the content on TV, and there are also portals in
place to monitor websites to protect sensitive information from
leaking out.

Free India Government has been the biggest beneficiary of the
high revenue growth in media and a tested business model
emerging out of the same. This makes it easy for the government
to sell licences at high values and ensure good cash flows not only
to provide necessary infrastructure and regulate the media but
also to contribute to the national exchequer. This sustainable
business model continues to fulfil consumer needs and
government coffers as well.

The Road Ahead
This dramatic transformation that started from manually hitting
the typewriter 'key' in 1947 to moving electronically at the 'click' of

the mouse has taken more than its share of 75 years. The real growth in media
came from the year 2000 onwards and is likely to sustain ahead with drift in
favour of digital media.

Today, the Indian media industry is on an impressive growth path. According to
experts, the Indian Media industry is one of the fastest growing media industries
in the world and is projected to reach USD 100 billion by 2030. Article 19(1)(a) of
the Indian Constitution gives the right to freedom of speech or freedom of
expression. Media holds power through a medium of mass communication and
can express it bluntly. But what was considered a watchdog initially has perhaps
lost its teeth, and its role has been diluted in the last decade. But recently, the
pandemic has disrupted and transformed the consumption habits for
content-both at home and outside. In the last two years, many alert citizen
whistle-blowers have sprouted across social media to throw light on the
wrongdoings with just their mobile devices, and their impact has been
phenomenal.

History has clearly shown us that the power of the media is back in the hands of
the people who are watching. Indian media is all set to fly the Indian flag high in
the global media community.

Long live media in free India, and long live freedom of India!
HEENR
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t was a nation-building period for the newly independent India in the decades of
the 1950s, 1960s and 1970s. India was laying the foundation for her bright future;
there were dams getting built, big factories commissioned, roads and railways
laid, and institutions created. India was building her real estate industry without
even knowing it in as many words. We, as a country, were not only dreaming big but
commissioning the best talent for making India modern. We laid (Bhakra) Nangal
Township in 1948, got American planners Joseph Allen Stein and Benjamin Polk
planning Durgapur, the industrial city in 1955, had Soviet collaboration in building Bhilai
in the same year, the scale grew in laying Bokaro Steel City in 1964. We also built new
capital cities, had German planner Otto Konigsberg for making the ancient town of
Bhubaneshwar into a modern capital in 1948, and Famous French architect Le Corbusier
for building Chandigarh in 1952, and our very own H. K. Mewada planned the new capital
for Gujarat, Gandhinagar in 1965.

Our nation-builders knew the role of policies in guiding development. In the first forty
years since 1947, India wrote and amended several development control regulations
(DCRs), building bylaws, and town and country planning acts; and the process continues
responding to changing times and needs. To facilitate policy implementation, India also
created institutions like Delhi Development Authority (DDA) in 1957, HUDCO and
CIDCO in 1970, HDFC and MHADA in 1977, and NHB in 1987 to name a few. The
developers too formed associations like MCHI in 1982 and CREDAI came into being in

1999.

India entered a new era with the liberalization of the economy in 1991, and that decade
saw India's emergence as a force in IT, ITeS industry, and simultaneously beginning of
the inbound foreign investment. We had our STPI policy set up in 1991, SEZ policy in
2000 and opening up of FDI in real estate in 2005, which opened the floodgates of
foreign capital coming into India's real estate sector big time. With multi-national
corporations coming into India and with improving per capita income, we saw our
middle class earning more and more importantly spending more. The late 1990s and
early 2000s saw the malls and multiplexes redefining our shopping and entertainment
behaviour. Lifestyle became important as the quality of life improved and that gave
rise to gated communities as a new way of housing.

The first decade of the 21st century transformed Indian real estate, should we say the
“Four Ps” of the realty market- Product, Place, Players, and Process. The new products
were office parks, malls, and high-rise housing towers equipped with modern
amenities, facilities and systems. Tier II and III cities attracted the capital as new




places for organized real estate and aspired to
compete with the metros. The size of the realty market
grew manifolds with more developers became
industry players along with some corporates as new
entrants; developers created local, regional and
national brands for themselves and our stock market
started having a sizable representation of the realty
industry around this period.

The good run of the market peaked in 2008, and then
Global Financial Crisis (GFC) posed a challenging
time for the industry. This was the second time that
the market cycle changed, the first time being in 1998
with the Asian Financial Crisis. GFC saw the
withdrawal of foreign capital, loss of jobs, insecurity
and uncertainty in market sentiment and price
correction as a result of a drop in demand that meant
the supply that was getting built had few takers. But,
India's realty market bounced back in about two years,
much faster and stronger than what most industry
experts had anticipated. By the early 2010s, the realty
market was again on a growth curve; however, the
challenging times of the GFC-led circumstances was a
wake-up call for the industry, which had grown big in
a very short time, and in general, was lacking in best
practices, corporate governance, and financial

prudence. The common man, a house purchaser, was
in a weak and disadvantageous position having little
or no access to reliable information of the market,
biased business practices favouring the developer
community at large and without a dedicated grievance
redressal system.

And this ushered a series of reforms in real estate.
Demonetization in November 2016, implementation
of RERA in April 2017 and GST in July 2018 opened a
new chapter in India's realty market. Earlier, India
allowed REITs in 2014, and the first REIT got listed in
March 2019. These events, reforms and renewed focus
from the Government of India for affordable housing,
housing for all and awarding industry status to
affordable housing changed India's realty market into
a more disciplined, consolidated, organized and fair-
playing industry that earned trust and respect from
the market and most importantly from its consumers.
The last five to ten years have been years of many
achievements for the sector. The government needs to
be credited for digitizing records- land records,
property transaction registration records and building
permission records, thus empowering the consumer
with reliable information, making industry
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stakeholders accountable and responsible for their deeds and practices, and
setting up a dedicated grievance system in place.

In the last ten years, the industry embraced technology in a big way to bring in
efficiency, productivity and transparency. This 'Prop-Tech' wave that disrupted
the market for the first time in 2012 with the entry of the data aggregators, online
marketplaces, and e-broking firms is now an integral part of this industry,
making it robust, world-class and competitive.

India's realty sector has shown enough strength, adaptivity and robustness to
take on challenges and adverse business environments and the latest example of
it being the Covid-19 pandemic forced challenge that was a sudden and
unprecedented event. Though the industry had experienced two cycles earlier
(1994-98 and 2004-08), the 2020 cycle was a sudden, sharp and short cycle. The
new trends of working from home- hybrid workplaces, changing expectations of
buyers from their houses, redefining place to live and place to work, and demand
for new asset classes of data centres, warehouses and logistics parks have been
the latest factors influencing the changes in the industry.

The industry is poised to continue growing, with several drivers contributing to
its growth, viz. urbanization, the nuclearization of families, employment mobility,
changing sentiment and preferences of our young earning population- especially
the millennials, growth of the home loan industry, focus of government for
affordable housing and housing for all, government's keen interest in divestment
and monetizing public assets, building infrastructure helping in making more
land becoming developable among others.

Nation building is a continuous process, and the real estate industry is a key
contributor to it. Construction and real estate are two of the biggest employment-
creating sectors. The creation of physical assets and creation of wealth for the
country and for her people are well-demonstrated by the real estate sector, and it
will continue to remain a strong pillar of nation-building. 1l N
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A brief narrative on the metamorphosis
of the Indian Healthcare System
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eventy-five years have passed since India ushered in a new
era of political independence. However, at the stroke of
midnight on 15th August 1947, when India woke to
freedom, it was only partial in the true sense. Three hundred
years of colonial rule had ravaged the Indian economy. That left
behind a trail of misery, hunger, and diseases. Hence, the new
movement started - to free India from these maladies! These
seventy-five years witnessed a meteoritic rise in India's healthcare
sector prowess. From a small BCG vaccine unit in Guindy in 1948



to having Serum Institute in Pune as the most prominent vaccine manufacturer in the world.
Health is wealth, and this is true for a nation as welll At the threshold of independence,
diseases wreaked havoc in the daily lives of the masses. As a matter of fact, in 1947, India
had 75 million cases of Malaria, and convening penetrative health services was the major
challenge. Now seventy-five years later, India registers less than 0.2 million Malaria cases
annually. These years, post-independence, has been witness to unrivaled milestones. In
1977 smallpox was eradicated, and in 2014 India was officially declared polio-free. To
understand the gravity of the situation, even in 2009, India had 60% of all global polio
cases. In this regard, the Pulse Polio program initiated in October 1994 became an epoch-

making success story! The altruist dedication of countless
healthcare workers and a committed administration made such
an uphill task possible. Another outshining example of India's
commitment to control dreaded diseases is the National Leprosy
Eradication program started in 1955. Arguably it is one of the
most extensive programs of its kind worldwide. As a result, India
witnessed a decline in the prevalence rate from 57.8/10,000 in
1983 to less than 1/10,000 by the end of 2005. At this
juncture, India proclaimed to have attained the World Health
Organization (WHO) target of eliminating Leprosy as a public
health problem. Under the astute determination of the Indian
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people effectively leashed dreaded diseases like
Cholera, Tuberculosis, Kala Azar, and HIV.

Consequently, the average Indian life expectancy
increased from 32 years in 1947 to 70.19 years in
2022! A healthy child of today is the foundation of a
solid and progressive nation of tomorrow. Hence, child
mortality is one of the critical indicators of the
healthcare scenario. The country has witnessed a
mammoth decline in infant mortality rate (IMR) from
around 160/1000 in 1947 to about 30/1000 in 2020.

The last decade, in particular, saw significant and bold
steps by the policymakers. The per capita government
expenditure on healthcare increased from $ 19 in 2000
to $ 64 in 2019. In this regard, the leadership took a
proactive step to upgrade healthcare infrastructure,
particularly in the primary, secondary and tertiary
sectors. The 'Prime Minister Aatmanirbhar Swasth Bharat
Yojana' with a budgetary outlay of about Rs 64,180
crore over six years, announced in February 2021, is a
numero uno example depicting the determination of the
Indian government to bring affordable healthcare to
every citizen. The Indian Pharmaceutical industry took
giant development steps in the last seventy-five years of
independence. The first agile steps were taken in March
1954 when Hindustan Antibiotics Limited (HAL) started
manufacturing drugs like streptomycin and penicillin,
addressing the immediate priorities. It was no looking
behind, and a saga of self-sufficiency in pharmaceutical
manufacturing unfolded. Currently, the Indian
pharmaceutical sector accounts for over 20% of the
global supply. The Indian pharmaceutical industry is the
third-largest worldwide volume and the fourteenth
largest in value. In the recent Union Budget of 2022, the
Indian pharma industry was identified as the 'sunrise
sector for the country's economy and expected to grow
threefold over the next decade.

All said and done, the current COVID-19 pandemic
brought forth the true grit and mettle of the healthcare
sector and the pharma industry. Firstly, the hopeless
scenario at the beginning of the pandemic, primarily
from an unpredictable virus, was dealt with unassailable
fortitude. According to the National Bureau of Economic
Research, Cambridge, Spanish flu in 1918, nearly 4.4
to 6.1% of the Indian population perished. The 1918
pandemic killed around 11-14 million people in India.
Compared to the 1918 pandemic, India largely
prevented the COVID-19 pandemic from being
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cataclysmic. The country witnessed a phenomenal
response from the healthcare fraternity. Timely
lockdowns, effective quarantines, and proper medical
support saved numerous lives with minimal effect on
the economy. But what stood out with a tfremendous
sparkle was the unprecedented scale of production,
distribution, and application of vaccines. India was
one of the front-runners in developing and producing
early vaccines worldwide. The administration of
vaccines commenced on 16th January 2021. As of 1st
August 2022, India has administered over 2.04 billion
doses cumulatively, including first, second, and
preventive (booster) doses. This monumental scale was
well managed and delivered timely, which went a long
way in stemming the flares of this pandemic. This
colossal achievement has catapulted the country into a
leader in vaccine manufacturing, catering to more
than 60% of the global vaccine demand!

The task is far from complete. Despite this
advancement, many more problems lie ahead. We
must save many more lives and must conquer many
more diseases! These challenges and how we tackle
them will shape our future as a country. Finally, in the
words of swami Vivekananda, “Don't look back— Go
ahead with infinite energy, infinite enthusiasm, infinite
daring, and infinite patience—then alone can great
deeds be accomplished.”
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Central Sales Tax (CST), Purchase Tax, Advertisement Tax, Octroi, Entertainment Tax, Luxury Tax, Entry Tax, Taxes on Lottery,

s <
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n India, GST was implemented on 1st July 2017. GST now remains the major indirect tax for the whole country. Before

GST, the tax was separately applicable on taxable prices of goods and services. GST has subsumed various taxes in India

such as Central Excise Duty, Sales Tax, Additional Customs Duty, Special Additional Customs Duty, Service Tax, VAT,

Betting and Gambling etc.

SASHAKT

Ared

135




SASHAKT

Ared

GLOBAL SCENARIO OF GST

There are 160 countries that have implemented GST. France was the first country
who introduce GST in 1954. GST rate slabs and models differ in these countries and
India. Many countries follow a single rate and single tax model, E.g. New Zealand.
France etc. But India has adopted multiple rates and dual tax models like a few
other countries. E.g. Canada, Brazil, etc

DUAL GST MODEL

India has adopted a concurrent dual GST model, i.e. It is based on the place of
supply of goods and services. The non-concurrent dual GST model, which
previously existed in India, requires the tax on goods to be charged and collected by
states while the tax on services by the Centre.

Dual GST means that GST will be levied simultaneously by the Centre and state
Governments. Hence, every intrastate transaction of supply of goods or services
shall charge Central GST (CGST) and State GST (SGST). However, in interstate
transactions, there will be Integrated GST (CGST + SGST), which will be collected by
the Central Government, and then the SGST component is paid to the State
Governmentwhere the goods or services have been consumed.

The reason for such adoption is that India is a federal country where both the Centre
and the States have been assigned the powers to levy and collect taxes through
appropriate legislation. A dual GST will, therefore, be in keeping with the
Constitutional requirement.

BENEFITS OF GSTTO THE COUNTRY

e Simplification of the tax code
The pre-GST tax structure of the country was an extremely bulky and complex
one. All of this has been simplified now with the implementation of the GST.
Filing returns and maintaining paperwork have become easier.

e Double Taxation
Under the previous tax regime, there was a cascading tax effect. GST
simplified the same and avoided different taxes on the same goods and
services.

e Ease of Doing Business
GST has provided a standardised and streamlined process for all businesses
to ensure compliance and cut red tape dramatically.

e Increasing Tax Compliance
The GST tax code provides for input tax credits along the value chain of a
product so that the tax is actually charged on the amount of value that has
been created along the way on the product. This system of input credit
incentivises businesses to keep a clear track record of their supply chain and
financials to keep their costs down and take advantage of the input credit.




Seamless Credit
In the earlier framework, inter levy credits between excise and service tax and

cross credits across the sales tax paid and central taxes were restricted. The GST
regime facilitates seamless credit across the entire supply chain.

For example: Once Form GSTR-1 (Outward supply details) is filed by the supplier,
the recipient can track his ITC in the auto-populated Form GSTR-2A/2B (Inward
supplies details). If the details are correct, the recipient can claim such ITC in his
GSTR 3B and the ITC is credited to the recipient's electronic credit ledger, which he
can utilise for making payment of his outward liability.

Increased Govt. Tax Collection

To run a massive tax collection system requires a lot of resources and people. The
GST system has simplified that and, along with increased tax compliance, has
potentially increased the amount of money the govt is able to collect. The
statistics are given below.

Anincentive for Foreign Companies
Having a transparent tax code is a huge requirement for foreign investment.

Foreign investors are reassured by the transparency and ease of doing business
that GST has brought.

Benefits to the consumer
GST has reduced rates on certain items that are critical to the consumer economy

and simplified the tax structure so that there is transparency for the consumer
when purchasing a product or service.
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